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1. HaumeHoBaHMe JUCUUIJINHBI
HMucuumumaa b.1.1.3.15. «lHOCTpaHHBIH S3BIK B MPOdECCUOHATBHOU cdheper

2. IlepeyeHpb IaHUPYEMBbIX pPe3yJIbTATOB OCBOEHHS 00pa3oBaTeIbHOM MPoO-
rpaMmbl (epedeHb KOMIETEHUMi) ¢ YKa3aHUEM UHIANKATOPOB UX JOCTUKEHUS] U
IVIAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHs M0 JUCHUILINHE

HucuunnuHa «IHoCTpaHHBIN SA3bIK B MpodeccnoHalbHOM cdepey obecrieunBaeT
(dbopMUpOBaHUE CIETYIOMINX KOMIIETCHIINH]:
Tabauna 1 — CtpykTypa miIaHUPYEMBIX pe3yJIbTaTOB 00YUEHHUS O JUCIUILINHE

PesynbraTsl 00yueHus (yMeHUS U

IMPUMCHATE 3Ha-
HUs  HWHOCTpPAH-
HOIro s3bIKa Ha

YpOBHE, J10CTa-
TOYHOM TUISt
MEXJITUYHOCT-

HOro OOIIeHus,
y4eOHO#l u mpo-
dbeccroHanbHOM
JESTEIILHOCTH.

CTpPaHHBIN S3bIK B MEX-
JINMYHOCTHOM OOIIEHUHA
u  npodecCHOHATHHOU
JEATEeIIbHOCTH, BBIOHU-
pas COOTBETCTBYIOILIUE
BepOaibHBIE U HEBEp-
OaJIbHBIC CPEJICTBA KOM-
MYHHKAIIH.

Kon HNuaukatopsl ..
HanmenoBanne 3HAHMA), COOTHECEHHBIE C KOMIIETEH-
KOMITETCH- TOCTHKCHUS
KOMITETCHIIUH LUSIMU/THTUKATOPAMH JOCTHYKCHHSI
UH KOMITCTCHITH
KOMITETCHITNH
YK-3 Crioco6HOCTD 1. MHcnonszyer wuHO- | 3HATH:

- TEOpPETUYECKHE OCHOBBI OpraHu3a-
MM KOMMYHUKAIUK (TICUXOJIOTHYe-
CKHMI M TUHTBUCTUYECKHUH aCTICKT);

- CTPYKTYpPY CTaHJApTHBIX KOMMYHH-
KAaTUBHBIX 33/1a4;

- crocoOBI CII0BOOOPa30BaHNUS;

- OCHOBHBIE I'DAMMATHYECKHUE SIBJIE-
HUS W KOHCTPYKIIUU, YaCTU PEYH,
rpaMMaTH4eCcKHe KaTeropuH, CTPYK-
TYpYy TPEUIOKCHHS.

Ymers:

- aHaJIM3upoBaTh W TPHUMEHATH Ha
MPaKTUKE 3HAHUS TICUXOJIOTUHU 001I1e-
HUS, aJIeKBATHOTO JIMHTBUCTUIECKOTO
opopMIIeHUs COOOIIEHU B CHUTya-
[USX PEIICHHs CTAHJAPTHBIX KOMMY-
HUKATHUBHBIX 3a/1a4;

- BBICTpanBaTh JTUATIOTHUECKYIO H MO-
HOJIOTUYECKYI0 MHOSI3BIYHYIO PEYb C
MCIOJIb30BaHUEM HauOollee ymoTpe-
OUTENbHBIX  JIEKCUKO-IpaMMaTH4e-
CKUX CPEJICTB B THUTIOBBIX KOMMYHH-
KAaTHBHBIX CUTYalIUsX.

2. Peanmusyer Ha HHO-
CTPaHHOM SI3bIKE KOM-
MYyHHKATUBHBIC Hame-
pEHUs YCTHO U TMHCh-
MEHHO, HUCIOJIb3Yys CO-
BpeMeHHbIe HH(pOpMa-
[IUOHHO-KOMMYHHKAITH-
OHHbIE TEXHOJIOTUHU.

3HaTh:

- (hyHKIMU ¥ BUABI, COLUANBHO-TICH-
XOJIOTUYECKYIO CTPYKTYpPY OOLICHHUS;
Mozaenu 3(PGHEeKTUBHOTO JTUYHOTO |
IeNoBOro (MpodeccuoHanbHOT0) 00-
IEHUSI B TIMCbMEHHOM M YCTHOM
opme;

- CIocoObl MOCTPOEHUSI BOIPOCOB U
OTBETOB;

- IpUEMBbI paObOTHI C TEKCTOM (YUTATh,
AHAJIIM3UPOBATh, CIyHIaTb TCKCT C
pa3HOU ITYOMHOM MTOHUMAHWS).




Ymern:

- aHAJIM3UPOBATH COIUAIBLHO-TICHXO-
JOTHYECKUe (DEHOMEHBI JIMYHOTO H
npoecCHOHALHOTO OOIICHUS, TIPH-
MEHSTh 3HaHUS OCYIICCTBICHUS KOM-
MYHUKAIMU TPU TPOBEICHUU [IEII0-
BBIX TIEPETOBOPOB HAa WHOCTPAHHOM
SI3BIKE;

- JIEMOHCTPHUPOBATh aJICKBaTHOE pe-
4eBOE MOBEJICHUE, YUUTHIBasS Y (dek-
TUBHBIC CTPATETHH W TAaKTUKU BeJle-
HUS JICJIOBBIX TIEPETOBOPOB HAa HMHO-
CTPAHHOM SI3bIKE C TIPEBAPUTEIBHON
IMOATOTOBKOM 1 CIIOHTAaHHO;

- KpUTHYECKH OICHMBATh MH(OpPMa-
W10, JIeNIaTh 3aKJIFOUYCHUS; BECTH Oe-
Celly Ha TEeMbI, OJIU3KHE K U3YYCHHBIM
TEeMaM.

3. Ucnonb3yeTr npuemsl
nyONUYHON peudn u J1e-
JOBOro u mpodeccro-
HAJILHOTO JTUCKypca Ha
MHOCTPaHHOM SI3bIKE.

3HaTh:

- OCHOBBI B3aMMOJICHCTBHUS MEXIY
YJIeHAMU KOJIJICKTHBA B KOMAaH/IC;,

- MpHEMbI YyOEXJICHUs, apryMeHTa-
[IUH, BBIPQKCHUS TOYKH 3pEHHS Ha
WHOCTPAaHHOM $I3bIKE;

- OCHOBBI PUTOPHKH ITyOIHMYHON
peun.

Ymers:

- BBIPA3UTh MO3UIMIO KOJJICKTHBA U
COOCTBEHHYIO TMO3UIMI0O Ha WHO-
CTPaHHOM SI3BIKE,

- CHCTEMAaTU3HpOBaTh M OOOOUIUTH
MTO3UIIMIO KOMaH/IbI,

- aHAJM3UPOBaTh M CHUHTE3MPOBATH
MaTepHuall, BBICTYNATh ITyOJUYHO C
MPE3CHTAIMSIMU U JIOKJIaJ[aMU;

- BBIOpaTh HamboOJIee ONTHMAIBHOE
pelIeHre U3 MPeAJIOKEHHBIX BaphaH-
TOB W apryMEHTHPOBATh IPABHIIb-
HOCTB BBIOOpA.

4. JleMoHCTpUpYET Bia-
JIEHUSI OCHOBAMM aKaJe-
MUYECKOM KOMMYHUKa-
UM WU PEYEBOr0 HTH-
KeTa M3y4aeMOIro HHO-
CTPaHHOTO SI3BIKA.

3HaTh:

- IEKCUKO-TpaMMaTH4eCKHe U CTUIIH-
CTHYECKHE PECYpChl HHOCTPAHHOTO
SI3BIKA;

- aKaJICMUYECKYIO JICKCUKY ¥ OCHOBBI
HaIMCaHMs cTaTtel, pedepaTos, 0030-
POB JTUTEPATYPHI;

- IpaBUJIa PEUYEBOTO ITHKETA.
Ymers:

- AHAJIM3UPOBATH U CO31aBaTh YCTHLIC
Y MMMChMEHHBIE TEKCThl HA NHOCTPaH-




HOM $I3BIKE C OITOPOH Ha cepbl 001IIe-
HUS, pelIaeMyl0 KOMMYHUKATUBHYIO
3agauy;

- IPEAOCTABIATh KOHCTPYKTUBHYIO U
O0OBEKTUBHYIO OOpaTHYIO CBSI3b C
YYETOM PErHCTPOB OOIIEHUSI.

5. I'pamotHO W 3P dek-
TUBHO TIOJIb3YETCSI HHO-
S3BIYHBIMH ~ MICTOYHH-
KaMUu HH(pOpMaInu.

3HaTh:

- OCHOBHBIC npaBHna CHUHTC3a U aHa-
nr3a nHGOpPMAITIH, TIPABHIIA UCTIOTb-
30BaHUA paS.HI/I‘IHBIX TCXHUUYCCKUX
CPEIICTB C IEJIbI0 U3BJICUEHUS HHPOP-
Malluu;

- TUTBI UCTOYHUKOB MH(POPMALMH U
CTHJIMCTHYECKHE OCOOEHHOCTH TEK-
CTOB.

YMmerh:
- U3BJICKATh HH(POPMAIIHIO U3 Pa3THY-
HBIX HNHOA3BIYHBIX HNCTOYHHUKOB

(AQyTEeHTUYHBIX U aJallTHPOBAHHBIX ).

6. Ilpomyuupyer Ha
WHOCTPAHHOM  SI3BIKE
NUCbMEHHBIE PEUEBbIC
MPOU3BENICHUS B COOT-
BETCTBUM C KOMMYHH-
KaTUBHOM 3aJ1auci.

3HaTh:

- TEOPETUYECKHUE OCHOBBI OpraHU3a-
o " OCyH_IeCTBJIeHI/IH KOMMYHI/IKa-
11175

- CTPYKTYpY U OCOOCHHOCTH Hamuca-
HMSA 3cce, ACIOBBIX IHCEM, OTYETOB,
Hpe?)eHTaI_[I/IOHHBIX MaTepI/Ia.HOB Ha
OCHOBE TIPOBEJIECHHOTO TOMCKAa/HC-
cJIeIOBaHUS.

YMerTh:

- KpUTHYECKH OLICHMBATh MH(OpPMa-
LIMIO0, NeNaTh 3aKII0UYEeHNS;

- HpOI/ISBO,Z[I/ITI: HI/ICBMGHHBIe/yCTHBIe
pedeBbIe BBICKA3bIBAaHUS Ha HWHO-
CTPAHHOM SI3bIKE.

ITIKH-1

Bnanegune  oc-
HOBHBIMU Hay4-
HBIMU  TIOHATHU-
SAMH U KaTCropu-
SAMU SKOHOMHUKH
U yIpaBIeHYE-
CKOM Hayku WU
CIIOCOOHOCTh K
UX MPUMEHEHUIO
IpU  pELICHUU
npodeCCuOoHAITb-
HBIX 3aJ1a4.

1. leMoHCcTpUpyET 3HA-
HUA TCPMHHOJIOIUH,
HampaBJIeHUH,  IIKOJ,
COBpPCMCHHBIX TCHIACH-
U MEHEIKMEHTa U

MO3ULIUA  POCCUNUCKOU
YIIPaBJICHUYECKON
MBICIIH.

3HaTh:

- TpoQecCHOHATBHYI0 TEPMUHOJIO-
T'HI0 HA MHOCTPAHHOM SI3BIKE;

- aKTyaJIbHbIC HANPABJICHUS HAyYHBIX
ucciaenoBaHUil B chepe MEHEIK-
MEHTA.

YMmerb:

- TPUMEHSTh NPOPECCHOHATBHYIO
TEPMHHOJIOTHIO B Xoje Ipodeccro-
HAJBHOM KOMMYHHUKAIIMM Ha WHO-
CTPaHHOM SI3BIKE;

- OXapaKkTepHu30BaTh  OT/ACJbHBIC
HAlpaBJICHNUs HAYYHBIX HCCIIE0Ba-
HUil B chepe MEHEDKMEHTA.

2. Peaymszyer cmoco0-
HOCTh aJalTUPOBATh U
0000maTh pe3yIbTATHI
COBpPCMCHHBIX HAYYHBIX

3HaTh:
- aKTya.HBHBIe HaHpaBHeHI/IH Hucciaeno-
BaHMK B 00JJaCTH MEHEIHKMEHTA,
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MCCIIEIOBAHUH JIJIs1 OCY-
HIECTBJICHUSI  HAY4YHO-
HCCIIEIOBATENILCKON pa-
00THI B OakanaBpuare.

MIPEATIOCHUTKY U TOCTEACTBUS UX pe-
aJIn3aln.

VMmeTs:

- BBISIBJISITH B3aHMMOCBS3U HBHGHI/Iﬁ B
X0Jle YIPaBIECHYCCKON JesATeIbHO-
CTH;

- KPUTHYECKH OIEHWBATh MMPUIHMHHO-
CJICACTBCHHBIC OTHOILICHUS B 061116-
HUMU C MOTYMHEHHBIMU.

3. MecTo TUCHUIUINHBI B CTPYKTYpPe 00pa30BaTe/IbHOM MPOrpaMMbl

HMucuunnnna «MHOCTpaHHBIHN s3bIK B podeccuoHanbhoi chepe» b.1.1.3.15 sBis-
eTCsl AUCIUIUTMHON 001IenpodeCCHOHANBHOTO IUKIA 00S3aTEIbHON 4acTu 00pa3oBa-
TeIbHOW mporpaMmbl 1o HampaBieHuto 38.03.02 «MenemxmenT», npoduis «Jloru-

CTHKa», ouHas popma oOydeHUsI.

4. O0beM DUCHHUILIMHBI B 3aYe€THLIX €IMHUIAX U B aKaJeMHYeCKHX Yacax ¢
BbljleJICHHEM 00beMa ayJAMTOPHON (JIeKIMH, CEMUHAPbI) U CAMOCTOATEILHON pa-

00ThI 00yuaromuxcs (B ceMmecTpe, B CECCHIO)

Ta6HI/IHa 2 — O0BeM JUCHHMIIIIMHBI B 3a4CTHBIX CAMHHNIAX U daKaACMHUYCCKHUX Yacax

Bup yueOHo# padoThI O AU CHU- Bcero Cemectp 5 Cemectp 6
MJIMHe (B 3.e. 1 ya- (B yacax) (B yacax)
cax)
O0masi TpynoeMKkocTh aucum-| 53.e./180 106 u. 74 .
TTHHBI q.
Konmaxkmnaa padooma — Ayou- 102 68 34
mMOpHble 3aHAMUA
Jlexyuu - - -
Cemunapol, npakmuyeckue 3aHs- 102 68 34
mus
Camocmoamenvnasa paboma 78 38 40
Bup Texymero KoHTposs Kontpons- | KonrtponeHas | KoHTponpHas
Has paborTa, pabora pabota
KOHTPOJIb-
Has paboTa
Bua npoMexxyTouHOM aTTecTaiuu 3ayer, ’K3a- 3auer DK3aMeH
MEH

5. Conepxanne TUCUMILUIMHBI, CTPYKTYPHMPOBAaHHOE MO TeMaM (pa3je-
JIaM) IMCHUILIMHBI ¢ YKAa3aHNEeM 00beMOB (B aKaJleMM4YeCKHX 4acax) U BUI0B

y4eOHBIX 3aHATHI

5.1 Conep:kaHue QM CHUNINHBI




Tema 1. Ilpodeccun B cepe JJIOrHCTHKH.
Jloructuka kak Hayka. OCHOBHbIE IPUHLIMIIBI JJOTUCTUKU. [Ipodeccus — norucr:
CoJIep’KaHue U 00S13aHHOCTH.

Tema 2. JlorucTu4yeckue ycayru.
Buabl noructuueckux yciayr. Munumuzanus 3atpar. OCHOBHbIE TpeOOBaHHE K
(bOpMHUPOBAHUIO JIOTUCTUYECKUX CUCTEM.

Tema 3. Ilenoyku MocTaBoK.
VYrnpaieHueckass KOHIEHIINS U OpraHu3alMoHHas ctparerus. [[pornozuposanue.

Tema 4. Ucnosib30BaHHe LENMOYKH MOCTABOK JIA yBeJW4eHHs o0beMa mpo-
HaK.

Jloructuueckas crtparerus. ['1aBHble KOMIIOHEHTHI YIPABJICHHS LENOYEK MOCTa-
BOK. YIIPaBJICHUE )KU3HEHHBIM IIUKJIOM IIPOIyKTa. 3aKYIKH B paMKax LENOYEK OCTaBOK.

Tema 5. MupoBasi cucreMa CHA0KeHHsI.
PasnoBunnocTh cucteM cHaOxenus. MPII1 u MPII2.

Tema 6. TpancnopTHasi JIOrHCTHKA.
Bunbl u Tunel Tpancnopra. [lorpyska. JlIokyMeHTBl HEOOXOAMMBIE ITPU TPAHCHOP-
TUPOBKE TOBapoB. Bbibop nepeBo3umka.

Tema 7. YnpasiieHue 3anacamu.
Bbecnepeboitnbie moctaBku. epuut u n306Tok. OCHOBHBIE MOJIENU YIIPABJICHUS
3aracamu.

Tema 8. XpaHeHue u cKJajbl.
Mapxkupogka. Ckiajckoe o6opyaoBanue. CucremMa CKIaIupOBaHUs U XPaHECHHUS.

Tema 9. lokymeHnTanus u GUHAHCHI B JIOTHCTHKE.
Meroasl mnarexa. Cepruduxanus. [octymnenue n o0padoTka 3aka3oB.

Tema 10. Jloructuka u cucreMa cHaO:xxenusi. O01ee u pasauume.
Mecto noructuku cHaOXeHUs B JOTUCTUYECKON cucteme. CHAOKEHUECKUE CTpa-
TETHUHU.

Tema 11. CtpaxoBaHnmue.
CrpaxoBanue rpy3oB. JJokyMeHTalnus Heo0X0quMas IpU CTPaxOBaHUU.

Tema 12. IIpou3BoaACTBEHHAS JIOTUCTHKA.

['maBHBIN KaJeHIApHBIN IJIaH MPOU3BOJCTBA. [[MaHmpoBaHNe MOTPEOHOCTH B Ma-
tepuanax (MRP).



Tema 13. 3akyno4Hasi TOrHCTHKA.
Opranu3zanus 3aKylnoYyHOW AEATEIbHOCTH Ha npennpustuu. IlnanupoBanue mo-
TpeOHOCTH B MaTepHasax.

Tema 14. UudopmanmoHHbie CUCTEMBbI B JIOTHCTHKE.
OCHOBHBIE IOHATHUS U TEHJICHIIMU Pa3BUTUA UHPOPMAIIMOHHBIX cucTeM. Kpartkas
XapaKTEPUCTHKA PbIHKA HH(POPMAIIMOHHBIX CUCTEM.

5.2 YueOHO-TeMATHYECKHH ILJIaH
Tab6muma 3 — CoxepikaHue y4eOHO-TEMAaTHICCKOTO TUTaHa H3yYCHUSI TUCIIATLTAHBI

No HanmenoBanue TpynoemMkocTb DopMBI TEKY-
/o TeM (paszzena) AynuTopHas paboTa Camo- HIEr0 KOHTPOJIA
JUCHUTIIUHBI CTOSI- YCIIEBAEMOCTH
Cemu- BT 4.
e Hapbl U B UH- retbHad
5 = S pabora
2 5 3 NpakTU- | Tepak-
LOO K YECKUE | TUBHBIX
3aHATUSA | (op-
Max
Cemectp 5

1 Tema 1. Ilpodec- YCTHBIM  ompoc,
cuu B cepe oru- JIEKCUYECKU M
CTUKH 10 6 i 6 3 4 JUKTAHT, YCTHAas

MUHHU-TIPE3CHTa-
LUs, TpYINIOBas
JIUCKYCCHSL.
2 Tema 2. Jloructu- YCTHBIA  OMpOC,
YECKHE YCIYTU CJIOBApHBIN JTHK-
12 ] i ] 4 4 TaHT, NPOBEpKa
JNIEKCUYECKUX |
rpaMMaTHYECKUX
YIPaKHCHUM.
3 Tema 3. Llenouku YCTHBIA  OMpOC,
MOCTaBOK MYJIbTUMEIU M-
12 ] i ] 4 4 Hasg  Ipe3eHTa-
1S, pazbop
Kelca, pelieHue
Kenca.

4 Tema 4. Ucnoib- YCTHBIA  OMpOC,
30BaHUE LEMOYKU MPOBEpPKA JIEKCH-
MTOCTaBOK JUTS YECKUX M TIpam-
yBEMUYEHUSI 00b- 10 6 - 6 3 4 MAaTHUYECKHUX
eMa MpoJax yIpaKHEHUH, po-

JieBasi Urpa, KOH-
TpoJIbHAs paboTa.

5 Tema 5. Muposas YCTHBIA  OMpOC,
cuctema cHaOxe- CJIIOBAPHBIN JTHK-
HUS 12 8 - 8 4 4 TaHT, MO3TOBOM

WTYpM,  MWHH-
MpEe3CHTAaIHS.




6 Tema 6. Tpanc- YCTHBIA  OMpOC,
NOpTHast  JIOTHU- CJIOBApHBIN JTHK-
CTHKa TaHT, [pOBEpKa

12 3 i ] 4 4 JIEKCUYECKUX |
rpaMMaTH4YeCKUX
yIIpaKHEHUH,
rpynmnoBsasi  Auc-
KYCCHSI.

7 Tema 7. Ynpasie- YCTHBIA  OMpoC,
HUE 3ar1acaMu JIEKCUYECKU I

12 ] i ] 4 4 JTUKTaHT, TOKJIaI,
MOJCIIUPOBAHUE
CUTyallUld W uX
aHaJIN3.

8 Tema 8. Xpane- YCTHBIA  OMpoC,
HUE U CKJIAJIBI nebartel, pazbop

12 ] i ] 4 4 Keﬁcau, MYJIbTH-
MeauiHas ~ Tpe-
3€HTalUs, TECTH-
pOBaHUE.

9 Tema 9. J[loky- YCTHBIA  OMpoOC,
MeHTanust u Qu- 14 ] i ] 4 6 CJIOBApHBIN JTHK-
HAaHChl B JIOTH- TaHT, 1e0aThbl, Je-
CTUKE JIOBasi Urpa.

Hroro 3a cemectp: 106 68 - 68 34 38 KonTposbnas pa-

100% | 64% | 0% 64% 50% 36% 6ora
Cemectp 6

10 | Tema 10. Jloru- YCTHBIA  OMpOC,
CTHUKa U CHCTeMa JIEKCUYECKUI
cHaOxenusi. O06-| 16 8 - 8 4 8 TUKTaHT, pazbop
iee 1 pasyinumne Ke¥ca, MHCHMEH-

HBII OTYET.

11 | Tema 11. Crpaxo- YCTHBIA  OMpOC,

BaHHE JIEKCUYECKU I
JTUKTAHT, aHaJu-
THYecKas pabota

14 6 - 6 3 8 c JIOKyMEHTa-
nuei (B T. 4. OTH-
caHue Tpa(uKoOB
U CXeM), KOH-
TpoJsbHas paboTa.

12 | Tema 12. Ilpowus- YCTHBIA  OMpOC,
BOJICTBEHHAsI JIO- nebarel, pazbop
TUCTHKA 16 8 - 8 4 8 Kelca, MyJbTHU-

MEIHiiHasg  Ipe-
3eHTalUS.

13 | Tema 13. 3aky- YCTHBIA  OMpOC,
MoyHas moru- | ] i ] 4 ] aHaJIMTUYecKas
CTHKa pabora ¢ JOKy-

MEHTAITHCH,




BKJIIOYasl OIHCa-
HUE TpaduKoOB U
CXEM.

14 | Tema 14. Undop- YCTHBI  OMpOC,
MAIMOHHBIE  CH- | 1, 4 i 4 ) ] JEKCUYIECKUI
CTeMbl B JIOTHU- IWKTAHT, MHHU-
CTHKE pEe3EHTAIHSL.

Hroro 3a cemectp: 74 34 - 34 17 40 KonTponbHas pa-

100% | 46% | 0% 46% 50% 54% 6oTa

5.3. Coaep:kanue ceMUHAPOB, IPAKTHYECKUX 3aHATHI

Tabnuua 4 — TeMbl JUCIUIUINHBL, POPMBI IPOBEIECHUS U COIEPKAHUE CEMUHAPOB U MpaK-

TUYECKHUX 3aHSATHUM

HaumenoBanue TeMm (pasae-

IlepeyeHb BONPOCOB 11l 00CYXK-

®opMbl IPOBEACHUSA 3a-

JIOB) THCIUNJIHHBI JeHHs HA cCEeMUHAapaX, NPaKTH- HATHH
YyecKHMX 3aHATHSX, PpeKOMEH/1ye-
Mble MCTOYHHUKH U3 pa3ienoB 8,9
(yka3pIiBaeTcsl pasaes U NOpsi-
KOBBIil HOMep MCTOYHHMKA)
Tema 1. Ilpodeccun B cdepe | 1. Jloructuka kak HayKa. I'pynmoBoe  o0cyxaeHne
JIOTUCTUKU 2. OcHOBHBIE NpUHOUIBI JIOTH- | COACPKAaHUA II€4aTHOI'O
CTHKHU. TEeKCTa U JIOKJIaJ0B IO Te-
3. IIpodeccus — noruct: conepxa- | MAaTUKE CEMUHapa, COB-

HUE U 00513aHHOCTH.
Pexomenoyemvie ucmounuxu: Paz-
nmen 8: 1-10; Pazmen 9: 1 -14.

MECTHOE 00CYKJIeHHUEe Tep-
MUHOJIOTUU U JIEKCUKH II0
TeMe, OpraHu3anus u mpo-
BEJICHUE JCIIOBON UIPHI 110
TeMe 3aHATHUS.

Tema 2.
yCIyTH

Jloructnueckue

1. Buabl JOTUCTUYECKUX YCIIYT.

2. MuHuMmu3zanus 3atpar.

3. OcHoBHbIe TpeOOBaHUE K (HOPMU-
POBAHUIO JIOTUCTUYECKUX CUCTEM.
Pexomenoyemvie ucmounuxu: Paz-
nmen 8: 1-10; Pazmen 9: 1 -14.

@poHTtanbHOe  00CYXK7e-
HUE COJAEp)KaHUS Ieyat-
HOTO TEKCTa, COBMECTHOE
o0CyXIeHHE TOKIAI0B IO
TE€ME, TPYIIOBbIE JUCKYC-
CHM Ha OCHOBE MOJEINPO-
BAHMS CHUTyallUHd II0 TEME
3aHATHS.

Tema 3. Ilenmoyku MOCTaBOK

l. YnpaBineHueckass KOHUENIUS M
OpraHU3aI[MOHHAs CTPATETHUsl.

2. [Iporuo3upoBaHue.
Pexomenoyemvie ucmounuxu: Paz-
nmen 8: 1-10; Pazmen 9: 1 -14.

WnauBuayanbHble  MOHO-
JIOTU-COOOIIEHUST Ha OC-
HOBE TEKCTa U ayJMO-BU-
neo(pparMeHTOB, BHIIOIHE-
HHE 3aJJaHUil Ha Pa3BUTHE
HABBIKOB ~ KPUTHUYECKOTO
MBIIUICHHS B MaJIBbIX TPYTI-
Max, BBINOJIHEHUE S3bIKO-
BBIX U KOMMYHHKATHBHBIX
yInpaxHeHu#, pabora 0
COCTaBJICHUIO OTYETOB,
pasz0op u pernieHue Keica.
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Tema 4. Wcnonn3oBaHue Iie-
IIOYKHU ITOCTABOK IJIsL YBG.HI/I‘-IG-
HUS 00BeMa TIPOJIAK

1. Jloructruueckas crparerus.

2. I'naBHBIE KOMIIOHEHTHI yIpaBJe-
HUS [IENOYEK OCTABOK.

3. YnopaBieHue XU3HEHHBIM IHK-
JIOM MIPOJYKTA.

4. 3akynKM B pamKax LENOYEK IO-
CTaBOK.

Pexomenoyemvie ucmounuxu: Paz-
nen 8: 1-10; Pazmen 9: 1 -14.

®poHTampHOE  00CYXKIe-
HUE COJIep)KaHUs IeYar-
HOTO TEKCTa, COBMECTHOE
o0CyXJeHUE TOKIAI0B TIO
TeMe, TPYIIOBbIE TUCKYC-
CHHM Ha OCHOBE MOJICITHPO-
BaHUs CUTYalMil MO Teme
3aHATUA.

Tema 5. MupoBas cucrema
CHa0XKeHus

1. Pa3HOBUIHOCTH CHCTEM CHaOXe-
aus. MPII 1 u MPII 2.
Pexomenoyemvie ucmounuxu: Paz-
nen 8: 1-10; Pazgen 9: 1 -14.

I'pynmoBoe  obcyxaeHue
COZECpKaHUSI  TICYATHOTO
TEKCTa M JIOKJIAJI0B 0 Te-
MaTHKE CEeMHHapa, COB-
MECTHOE OOCYXKICHHUE Tep-
MUHOJIOTHH M JICKCHKH IO
TeMe, OpraHu3aIus U Ipo-
BEJICHUE JICJIOBOM UTPHI 11O
TEMC 3aHATUA.

Tema 6. TpancnopTHas JOTHU-
CTHKA

1. Buzpl u TUIIBI TpaHCIIOPTA.

2. Ilorpy3ka.

3. JIokyMeHTBhl HEOOXOJUMBIEC TPH
TPAaHCIOPTUPOBKE TOBAPOB.

4. Beibop nepeBo3vmKa.
Pexomenoyemvie ucmounuxu: Paz-
nmen 8: 1-10; Pazmen 9: 1 -14.

WNunuBuyanbHblE  MOHO-
JIOTH-COOOIIIEHU Ha OC-
HOBE TEKCTa M ayJau0-BH-
neo(pparMeHTOB, BHIIOIHE-
HHE 3aJ]aHUil Ha Pa3BUTHE
HaBBIKOB  KPHTHUYECKOTO
MBIIIJICHUS B MAJIBIX TPYTI-
nax, BBIINOJHEHHE SI3BIKO-
BBIX U KOMMYHHKATHBHBIX
yHpaXxHeHu#, paborta 1O
COCTaBJICHUIO OTYETOB;
pa3bop u penieHue Keiica.

Tema 7. Ynpapienue 3anacaMu

1. BecniepeboitHbIe MOCTAaBKH.

2. leuut u U30BITOK.

3. OCHOBHBIE MOJIENIA YNPABICHUSA
3armacamu.

I'pynmoBoe  o0cyxaeHne
rpaMMaTu4CCKux SIBJICHUI
Ha 0a3e JIEKCUKH IO TeMe
3aHATHUS, TPYNIIOBOE 00-

Pexomenoyemvie ucmounuxu: Paz- | cy)xaeHue  IpocCiIylIaH-

nen 8: 1-10; Paznen 9: 1 -14. HOro  aynuodparmenTa,

BBIITOJIHEHUE JIEKCHUKO-

rpaMMaTHYECKHUX 3aJaHUM.

Tema 8. XpaHeHue u cKiIaibl 1. MapxkupoBka. NunuBuayanbHble  MOHO-

2. Cknazickoe 00opy1oBaHHE.

3. Cucrema cKIaaupoBaHUs U Xpa-
HEHUSI.

Pexomenoyemvie ucmounuxu: Pas-
nen 8: 1-10; Pazmen 9: 1 -14.

JIOTH-COOOIIEHUs Ha OC-
HOBE TEKCTa M ayauO-BH-
neo(pparMeHTOB, BHITOIHE-
HHUE 3aJ]aHUl Ha Pa3BUTHE
HaBBIKOB  KPHTHUYECKOTO
MBIIIJICHUS B MAJIBIX TPYTI-
nax, BBIIOJHEHHE SI3BIKO-
BBIX U KOMMYHHKATHBHBIX
yOpaXHeHu#, paboTta 1O
COCTaBJICHHIO OTYETOB;
pa3bop u penieHue Keiica.

Tema 9. JloxymenTtanus u ¢u-
HAHCBHBI B JIOTUCTHUKE

1. MeToap! miaTexa.
2. Ceprudukanusi.

I'pynmoBoe  obcyxaeHHe
COJIEp’KaHUsl  MEYaTHOTO
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3. Iloctynenue n 06paboTKa 3aKa-
30B.

Pexomenoyemvre ucmounuxku.: Pas-
nen 8: 1-10; Pazmen 9: 1 -14.

TEKCTa U JIOKJIAJ0B IO Te-
MaTHUKE CEMHHapa, COB-
MECTHOE 00CYKJIeHHUEe Tep-
MUHOJIOTUU U JIEKCUKH 10
TeMe, OpraHu3anus u mpo-
BEJICHUE JCIIOBOM UI'PHI 110
TeMe 3aHATHUS.

Tema 10. Jloructuka u cucreMa
cHaOxeHus. OOmiee W pasiu-
yne

1. Mecto JoTHCTUKH CHAOXEHUS B
JIOTUCTUYECKON CUCTEME.

2. CHabXeHUECKUE CTPaTETnu.
Pexomenoyemvre ucmounuxu: Pas-

I'pynmoBoe  obcyxaeHue
rpaMMaTUYECKHUX SIBJICHUN
Ha 0a3e JIEKCHUKH M0 TeMe
3aHATHUS, TPYIIOBOE 00-

nen 8: 1-10; Paznen 9: 1 -14. CYXKIEHHE  IpOCIylLIaH-

HOrO  aynuodparmeHTa,

BBIITOJIHCHHUEC JICKCHUKO-

rpaMMaTHYE€CKHUX 3aJaHUM.

Tema 11. CrpaxoBanue 1. CrpaxoBaHue rpysos. @poHTtanbHOe  00CYXK7e-

2. JloxymeHTanuss HeEOO0XoauMast
MIPU CTPAXOBAHUMU.
Pexomenoyemvle ucmounuxu.: Pas-
nen 8: 1-10; Pazmen 9: 1 -14.

HUE COJEp)KaHus Iieyar-
HOTO TEKCTa, COBMECTHOE
o0CyXIeHHE TOKIJIAI0B TI0
TE€MeE, TPYIIOBbIE JUCKYC-
CHHM Ha OCHOBE MOJEIHPO-
BAHMS CHUTyallUHd II0 TEME
3aHATHS.

Tema 12. IlpousBoacTBeHHas
JIOTHCTUKA

1. I'maBHBI KaleHAApPHBINA IUIaH
MIPOU3BO/ICTBA.

2. IlnaHupoBaHue MNOTPEOHOCTH B
matepuanax (MRP).

I'pynmoBoe  obcyxaeHue
rpaMMaTUYECKHUX SIBJICHUN
Ha 0a3e JIEKCUKH M0 TeMe
3aHATHUS, TPYIIOBOE 00-

Pexomenoyemvie ucmounuxku: Pa3- | cy>)xieHue  NpociayllaH-

nen 8: 1-10; Pazmen 9: 1 -14. HOT'O aynuodparmeHTa,

BBITIIOJIHEHUE JIEKCUKO-

rpaMMaTHYE€CKHUX 3aJaHUM.

Tema 13. 3akynounass joru- | 1. Opranuzanus 3akynouHoi zaes- | IHauBuayanbHble  MOHO-

CTHUKa

TEIbHOCTHU Ha MPEANPUATHH.
2. IlnanupoBaHue MOTPEOHOCTH B
MaTepuaax.

Pexomenoyemvie ucmounuxu: Paz-
nmen 8: 1-10; Pazmen 9: 1 -14.

JIOTU-COOOIIIEHNsT Ha OcC-
HOBE TEKCTa U ayJUO-BH-
neoGpparMeHTOB, BHITTOTHE-
HUE 3aJaHUIl Ha Pa3BUTHUE
HABBIKOB ~ KPUTHUYECKOTO
MBIIUICHHS B MaJIBIX TPYTI-
Max, BBIMOJHEHUE S3bIKO-
BBIX U KOMMYHHKATHBHBIX
yInpaxHeHu#, pabora I10
COCTaBJICHUIO OTYETOB;
paz0op u pernieHue Keica.

Tema 14. HudopmammonHsie
CHCTEMBI B JIOTUCTUKE

1. OcHOBHBIE MOHATHS U TEHICHLIUU
pa3BuTUs HMH(OPMALMOHHBIX CH-
CTEM.

2. KpaTkast xapakTepucThKa pbIHKa
WH(OPMAIIMOHHBIX CHCTEM.
Pexomenoyemvie ucmounuku.: Pas-
nen 8: 1-10; Pazmen 9: 1 -14.

NupuBuyanpHble  MOHO-
JIOTU-COOOIIIEHNsT Ha OcC-
HOBE TEKCTa U ayJuO-BU-
neoGpparMeHTOB, BHITTOTHE-
HUE 3aJaHUIl Ha Pa3BUTHUE
HaBBIKOB  KPHUTHYECKOTO
MBIIUICHHS B MaJIBbIX TPYTI-
Mmax, BBIIOJIHEHHUE S3BIKO-
BBIX U KOMMYHHUKATHBHBIX
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yInpaxHeHu#, pabora 0
COCTAaBJICHUIO OTYCTOB,
paz0op u pernieHue Keca.

6. Ilepevyenb y4eOHO-METOAMYECKOT0 0O0ecTevYeHne IJIs CAMOCTOATEILHOM pa-
00THI 00yYAIOIIUXCH 110 IUCIHUTIIHHE

6.1. IlepeyeHb BONPOCOB, 0OTBOAMMBIX HA CAMOCTOSITEIbHOE OCBOCHHE TUCIH-
IUVIMHBI, ()OPMbI BHEAYIUTOPHOM CAMOCTOSITEIbHOM PadoThI

K BHeayauTOpHBIM (hopMaM CaMOCTOSITEILHOW PaOOTHI CTYIEHTOB OTHOCSTCS:

- IOATOTOBKA K CEMHHAPCKUM 3aHSATHSM;

- TIOJITOTOBKA JIOMAITHEW MIChbMEHHOM pabOoThl (KOHTPOJIbHAS paboTa, 3cce, pac-
YEeTHO-aHAIMTHYECKasi paboTa, JOMaIIHee TBOPUECKOE 3aJaHKe, IPOCKTHAS PadoTa);

- MOAATOTOBKA K 3a4eTy WJIA DK3aMECHY.

Ha ceMuHapcKux 3aHATHSIX BCE CTYACHTHI JODKHBI IPHHUMATh aKTHBHOE yda-
CTHE B 00CYXKJCHUU M3y4YaeMbIX BOIIPOCOB M YMETh JIEMOHCTPUPOBATH 3HAHUE MPAKTH-
4yecKkoro marepuaia. [Ipu BEICTYIUICHUH, CTYICHTaM HEOOXOIUMO apryMEHTHPOBAHO U3-
JaraTh CBOIO TIO3HIIMIO, MOJAKPEILISATh €€ KOHKPETHBIMU JTJAHHBIMHU, YMETh 0000111aTh, ap-
T'YMEHTHPOBATh M CUCTEMATU3UPOBATh CTATUCTUYCCKHE JaHHBIC.

Ha ceMuHapckux 3aHATHSX MPENOaBaTelb MPOBEPSET BBHIOJHEHUE CAMOCTOS-
TEJIbHBIX 3aJaHUH ¥ KAYECTBO YCBOCHHS 3HAHUI.

Tabnua 5 — TeMbl AUCHUTUIMHBI, U3y4aeMble BOIPOCH! U POPMBI BHEAYAUTOPHOM
CaMOCTOSATENIbHON padOThI

HanmenoBanue tem (pa3- | Ilepeyens BonmpocoB, 0TBOAUMBIX Ha ca- | DopMbI BHeay 1M TOPHOI

J€J10B) THCHHUTITHHBI MOCTOSITeJIbHOE OCBOEHHE CaMOCTOATEIbHOI pa-
00TBI
Tema 1. TIlpodeccun B | 1. OcobernHOCTH MpOdecCHu JOTUCTA. Pabora ¢ wucnons3oBa-
cdepe JTOTUCTHKU HUEM OPUTMHAIBHBIX

po¢eCCHOHAITBHO-0PH-

E€HTUPOBAHHBIX MCTOYHU-
KOB MH(OpManuu, B TOM
YUCJI€ U C HCIOJIb30Ba-
Huem HMHTEpHET-pecyp-
COB JJI1 TMOATOTOBKH K
KeHc-aHaIu3y U MYJIbTH-
MEIMIHON NPE3CHTALIUH.
Tema 2. Jlorucrtuueckue | 1. MapupyT ciiejoBaHus. Beinonnenue  3agaHui,
yCIyru 2. Oco0eHHOCTH JTOTUCTHYECKUX YCIYT. PEKOMEH/I0BaHHBIX y4eO-
HBIMH  TIOCOOMSIMH U
MYJIbTUMEIUNHBIMU  pe-
Cypcamu.

PaGora ¢ wucnoms3oBa-
HHUEM ayTEHTHYHBIX IPO-
(beccroHaTbHO-OPHEHTH-
POBaHHBIX HMCTOYHUKOB
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uHpopManuu, B TOM
yucne u ¢ MHTepHeT-pe-
Cypcam JJIsl U3BJICUCHUS
peneBaHTHON uH(OpMa-
MU C LENbI0 BEICHUS

JIMCKYCCHH.
Tema 3. Ilenouku mocta- | 1. [IpuHIIUTIBI CHAOXKEHMS. PaGora ¢ wucmonp3oBa-
BOK 2. Iloka3aTenu moCcTaBoK. HUEM OpPUTHHAIILHBIX

po¢eCCHOHATBHO-0PH-
E€HTUPOBAHHBIX MCTOYHU-
KOB MH(oOpManuu, B TOM
yucne u ¢ MHtepHeT-pe-
cypcamMu JUisi  TOJAro-
TOBKM K KEWC-aHAIU3y U
MYJbTUMEIUNHONW  Tpe-
3eHTallud C [pUMEHE-
auem CJII1.

Tema 4. Vcnonb3oBaHue
LENOYKH IOCTaBOK  JJIs
yBEIIMYEHUsI 00beMa Ipo-
Jax

1. TUnBI TOProOBBIX MPEAPUATHIA.
2. ®opMHUpOBaHUE ACCOPTUMEHTA.
3. CtumynupoBaHue cObITa.

Bremmonnenue  3ajaHui,
PEKOMEHIOBaHHBIX y4eO-
HBIMH  TIOCOOMSIMH U
MYJIbTUMEIUHHBIMU  pe-
cypcamu. Pabora c wuc-
MOJIb30BAHKUEM ayTeHTHY-
HBIX TpodecCHOHATBHO-
OpUEHTHUPOBAHHBIX  HC-
TOYHUKOB HH(pOpMAIIHH,
B TOM uuciie u ¢ Murep-
HeT-pecypcamMu Uil U3-
BJICUCHHS  pEJICBAaHTHOM
uHbOpMALlU C LEJbIO
BEJICHUS! IUCKYCCHUHU.

Tema 5. Muposas cucrema
CHaOXKeHus

1. CTOMMOCTb B LIETH MOCTABOK.
2. Kanpkynsauus 3atpar.
3. Meroibl 11eHOOOpa30BaHUsI.

Bremmonnenue  3amaHui,
PEKOMEHIOBaHHBIX y4eO-
HBIMH  TIOCOOMSMH U
MYJIbTUMEIUHHBIMU  pe-
cypcamu. Pabora ¢ yue0-
HOW U CIPABOYHOM JIUTE-

paTypon.
PaGora ¢ wucmonp3oBa-
HUEM OpPUTHHAIILHBIX

po¢eCCHOHATBHO-0PH-
EHTHUPOBAHHBIX MCTOYHU-
KOB MH(oOpManuu, B TOM
yucne u ¢ MHtepHeT-pe-
cypcamMu JUisi  TOJAro-
TOBKH K JIEJIOBOM UIPE U
nebaram.

Tema 6. TpancriopTHas J1o-
TMCTHKA

1. @yHKIMM 3KCTIETUPOBAHUS.

2. Bunpl KOHTEITHEPOB.

3. Mepbl u3mMepeHus IPUHATHIE IPU TPAHC-
HOPTUPOBKE TOBAPOB.

Bremmonnenue — 3aJaHui,
PEKOMEHIOBaHHBIX y4eO-
HBIMH  IOCOOHMAMH U
MYJIbTUMEIUUHBIMU  pe-
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cypcamu. Pabora ¢ yue6-
HOH U CIPaBOYHOM JIUTE-
parypoii. PaGora c wc-
MOJIb30BAHUEM  OPHTH-
HaJIbHBIX npodeccuo-
HaJTbHO-OPUEHTUPOBAH-
HBIX UICTOYHUKOB UHGOP-
MaIlui, B TOM YHUCIIE H C
HNutepuHer-pecypcamu
JUIS. TIOATOTOBKH K JIEJO-
BOM UTpE U aedaTam.

Tewma 7. Ynpasnenue 3amna-
camu

1. Knaccudukarus 3amacos.
2. Ctaguu ynpaBiieHUs 3amacamH.
3. OcHOBHBIE MOKA3aTENN YIIPABICHMUS.

PaGora ¢ wucnoms3oBa-
HUEM OPUTHHATBHBIX
npodeccuoHaTbEHO-0PH-

CHTUPOBAaHHBIX MCTOYHU-
KOB HMH(pOpMAIMH, B TOM
yucne u ¢ MHtepHer-pe-
cypcamMu JUisi  TIOJTO-
TOBKH K KeiC-aHaIu3y U

MYyJIbTUMEIUNHON  IIpe-
3EHTALUN.
Tema 8. Xpanenue u | 1. TpeGoBaHusi K OpraHu3aluy CKJIAACKOTO | BrimonHenne  3amaHuid,
CKJIa/1bl XO35I1CTBA. PEKOMEHI0BaHHBIX yueO-

2. Knaccugukanus ckiiaaos.
3. Cxiazickas TOKyMEHTalHs.
4. Metojsl yyera.

HBIMH  TIOCOOMSIMH U
MYJIbTUMEIUHHBIMA  pe-
cypcamu. Pabora c yue6-
HOW U CIPABOYHOM JIUTE-
parypoil. PabGora ¢ wuc-
MOJIb30BaHUEM  OpUTHU-
HaIBHBIX  MpOdeccHo-
HaJIbHO-OPUEHTHPOBAH-
HBIX UCTOYHUKOB MH(DOP-
MallfH, B TOM YHCJE U C
HNHTtepHeT-pecypcamu
IUISL TIOATOTOBKHU K JIEJI0-
BOI1 Urpe u gedaram.

Tema 9. JoxymeHTauus u
(UHAHCHI B JTOTUCTHKE

1. TpancopTHasi JOKyMEHTAIUS.
2. ®uHaHCOBBIE IOTOKU B JIOTUCTHUKE.

PaGora c¢ wucnoms3oBa-
HUEM OpPUTHHAIILHBIX
po¢eCCHOHATBHO-0PH-

€HTHUPOBAHHBIX MCTOYHU-
KOB MH(oOpManuu, B TOM
yucne u ¢ MHtepHeT-pe-
cypcamMu JUisi  TOJAro-
TOBKH K KEWC-aHAIU3y U

MYJbTUMEIUNHONU  Tpe-
3EHTAIIUH.
Tema 10. Jloructuka u cu- | 1. DkoHOMHUYecKoe oOecrieueHue JIord- | BeimonHnenue — 3amaHui,

creMma cHa0OxeHus. OOuiee
U pasandne

CTHKH, OLICHKA HpOI/IBBOI[I/ITGHBHOCTI/I JIOTHU-
CTHUYECKOUN CUCTEMEL.

PEKOMEHOBAaHHBIX yueO-
HBIMH  TIOCOOMSIMH U
MYJIbTUMEIUIHHBIMU  pe-
cypcamu. Pabora ¢ yue6-
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HOW U CIPABOYHOM JIUTE-
parypoii. PabGora c wuc-
MOJIb30BAaHUEM  OpUTHU-
HaIBHBIX  MPOdeccHo-
HaJIbHO-OPUEHTUPOBAH-
HBIX UCTOYHUKOB MH(DOP-
MalyH, B TOM YHCIE U C
HNHTtepHeT-pecypcamu
IUIs TIOATOTOBKHU K JEJIO0-
BOI1 Urpe u gedaram.

Tema 11. CrpaxoBanue

1. Bunbl puckos.
2. Opranu3zanus cTpaxoBaHMsL.

PabGora c¢ wucnomp3oBa-
HUEM OpPUTHHAITLHBIX
po¢eCCHOHAITBHO-0PH-

€HTHUPOBAHHBIX MCTOYHU-
KOB MH(oOpManuu, B TOM
yucne u ¢ MHtepHeT-pe-
cypcamMu JUisi  TOJAro-
TOBKM K KEWC-aHAIU3y U

MYJbTUMEIUWHONU  Tpe-
3CHTAIUH.
Tema 12. IIpousBoncteen- | 1. Cuctemsr JIT, VMI u MRP B 3akynou- | Pabora ¢ wucnons3oBa-
Has JIOTUCTHUKA HOM JIOTHCTHKE. HUEM OpUTHHAIBHBIX

2. OnepaTUBHBIN yUeT JBHXKCHUS MaTepHa-
JIOB Ha CKJIaJ€ U KOHTPOJIb 32 YPOBHEM HX
3aracos.

po¢eCCHOHATBHO-0PH-

€HTHUPOBAHHBIX MCTOYHU-
KOB MH(oOpManuu, B TOM
yucne u ¢ MHTepHeT-pe-
cypcamMu JUisi  TOJAro-
TOBKH K KEWC-aHAIU3y U

MYJbTUMEIUWHONW  Tpe-
3EHTAIUH.
Tema 13. 3akynounas jno- | 1. [lmaaupoBanue norpebnoctu B matepu- | Pabora ¢ wucmonb3oBa-
TUCTHKA anax (MRP). HHUEM OpHUTMHAJIbHBIX

2. IInanupoBanre MOTPEOHOCTH B MOIIHO-
ctsax (CRP).

po¢eCCHOHATBHO-0PH-

€HTHUPOBAHHBIX MCTOYHU-
KOB MH(oOpManuu, B TOM
yucne u ¢ MHtepHeT-pe-
cypcamMu JUisi  TOJAro-
TOBKH K KEWC-aHAIU3y U

MYJbTUMEIUWHONW  Tpe-

3EHTallUU.
Tema 14. Undopmamumon- | 1. CRM-cucremsi. Pabora ¢ yudeOHOW wu
Hble cucTemsl B joructuke | 2. EDI-cucremsl. CIIPAaBOYHOM  JIUTEpATY-
3. Kpatkas xapakTepucTrka peiHka uadop- | poit. Pabora ¢ ucnosnb3o-
MAaIMOHHBIX CUCTEM. BaHWEM OPUTHHAIBHBIX

po¢eCCHOHATBHO-0PH-
€HTHUPOBAHHBIX MCTOYHU-
KOB MH(OpManuu, B TOM
yucne u ¢ MHtepHeT-pe-
cypcamu
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6.2. IlepeueHb BONPOCOB, 3a/IaHUI, TeM ISl MOATOTOBKH K TeKylleMy KOH-
TPOJIIO

IIpumep 3agaHus 1J1s1 KOHTPOJbLHOM PadOTHI
MID-TERM TEST
VARIANT A

Task 1. Read the text and determine whether the following statements are true
or false.

The general public learned far more about supply chains last year than it probably
cared to. A host of disruptions to production and shipping interacted with soaring demand
for goods to produce bare shelves and rising prices. Although goods have been in short
supply, the number of measures tracking supply-chain woes has proliferated at an impres-
sive pace in recent months. All paint a picture of historically high levels of disruptions,
and an uncertain path ahead.

One gauge is an «ocean timeliness indicator», published by Flexport, an American
logistics firm. The indicator reports how long it takes a shipment to move from the sup-
plier’s warehouse to the departure gate of the destination port, for two big freight routes
out of China: to Europe and America. Three years ago the journey to Europe took just
under 60 days, and that to America just under 50. Travel times then rose steadily after the
pandemic struck. But the trends for the two routes have diverged a little in recent months.
Shipping times to Europe have fallen from above 110 days down to 108. Transport to
America, at 114 days’ total journey time, takes longer than ever.

A global supply -chain pressures index, compiled from a variety of indicators by
economists at the Federal Reserve Bank of New York, tells much the same story. Before
the pandemic the highest-ever reading of the index (which the researchers have computed
back to 1990s) was in April 2011. Then, troubles associated with an earthquake and tsu-
nami in Japan pushed the index up to 1.7 standard deviations above its long run average.
The measure surged much higher in spring 2020, to 3.9 standard deviations above the
mean; last year (2021) it rose even further still, reaching 4.4 in October. It has since re-
treated, but only by a touch, continuing to signal a high level of stress.

1 The general public wanted to know more about supply chains.

2 The production was disrupted, but the demand grew.

3 «Ocean timeliness indicator» reports how long it takes a shipment to get to the
port of destination.

4 The is only one big freight route out of China — to Europe.

5 The travel times have hardly changed after the pandemic- they have always been
long.

6 The global supply chain pressure index shows the level of stress the world supply
chains are experiencing.

7 The global supply-chain pressure index was the highest -ever after an earthquake
and tsunami in Japan in April 2011.
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8 The Federal Reserve Bank of New York started to compute the global supply-
chain pressure index before the pandemic.

9 Since October 2021 the global supply chain index has fallen by a touch.

10 Shipping times to Europe and America from China stay ultimately long — up
to 108 and 114 days respectively.

Task 2. Chose the best word or phrase to complete each of these sentences.

1 Late delivery of essential components meant we could not meet production tar-
gets and has led to production ... of 30 per cent for the last two months.

a) restriction;

b) losses;

¢) shortfalls;

d) shortages.

2 If your sales ... are lower than the actual demand for a product, there is a risk of
product shortages.

a) results;

b) forecasts;

¢) performance;

d) requirements.

3 Critical components for vehicles are manufactured by suppliers according to the
manufacturer’s design ... .

a) plan;

b) conditions;

¢) specifications;

d) instructions.

4 At critical points during the production process, the buyer will want to carry out
... at the supplier’s factory to check the quality.

a) examinations;

b) evaluations;

¢) investigations;

d) inspections.

5 .... reduces the risk of being dependent on a single supplier, but managing a lot
of suppliers needs additional time and resources.

a) Single-sourcing;

b) Dual-sourcing;

c¢) Multiple-sourcing;

d) Exclusive.
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6 Low cost labour encouraged many multinationals to ... their manufacturing op-
erations to south-east Asia.

a) subcontract;

b) offshore;

c¢) backshore;

d) outsource.

7 Despite rising costs and wage inflation, China still remains the top location for
manufacturing ... .

a) investment;

b) capacity;

C) expenses;

d) innovation.

8 Maintaining ... standards has become an increasing challenge for large clothing
retailers because of the size and complexity of supply chains.

a) moral;

b) honest;

c) realistic;

d) ethical.

9 .... in the press about poor conditions in supplier factories abroad can damage a
company’s reputation with consumers and negatively affect its sales.

a) Allegations;

b) Statements;

c) Worries;

d) Suspicions.

10 Labour costs in Vietnam are amongst the lowest in the world, but many garment
workers are not paid a (n) ... wage (i.e. enough to cover basic costs of rent, food and
bills).

a) live;

b) living;

c) average;

d) regular.

Task 3. Match the definitions with the words given in the right column.
1 | something that gives a company an advantage | A | at the forefront
over others
2 | extremely valuable and rare, which a lot of peo- | B | a pilot project
ple want
in the leading position
4 | the way goods are arranged in a store so they
are easily seen by customers

W

at a premium
a competitive edge

wil@!
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5 | a test done on a small scale to see how some- | E | display
thing works
6 | information about sales, which is current or in | F | assembled
real time
7 | replacement of what has been used or sold G | live sales data
8 | put together in a certain way H | battle
9 | rapidly increasing I | replenishment
10 | fight against J | surging
Task 4. Match these words to make noun-noun partnerships.
1 production a) value
2 manufacturing b) goods
3 market c) capacity
4 industry d) costs
5 sales ) average
6 consumer f) forecasts
7 information g) times
8 business h) infrastructure
9 lead 1) system
10 logistics ) processes

Task 5. Choose the correct form. There is only one correct option.
1 In sectors such as consumer goods and retailing, established companies ...

ready the easiest supply-chain efficiencies.
a) have achieved;
b) achieved,;
¢) has achieved;
d) have been achieved.

al-

2 Supply -chain managers in many sectors .... greater visibility of what ... in their

supply chains and faster access to more accurate data.

a) is looking for ... happens;

b) looks for .... Happens;

c) are looking for .... is happening;
d) are looking for ... are happening.

3 As the manager in charge of the world’s largest supply chain, Keith Harrison ....

the time .... To give the business of logistics more credit.

a) believed .... came;

b) believes ... came;

c) believes... has come;
d) believes ... had come.
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4 Since his appointment in 2010 Mr Harrison ... at the forefront of efforts to drive
costs from P&G’s supply chain, helping the company meet its long-term sales and earn-
ings growth targets.

a) has been;

b) was;

c) is;

d) were.

5 Mr. Harrison says P&G .... also increasingly over the past three years at ways to
turn improvements in the supply chain into top-line sales growth.

a) 1s looking;

b) looks;

¢) has been looking;

d) looked.

6 When the supply chains are global and the products are fashion oriented, the
management of logistics .... a key factor in business success or failure.

a) becomes;

b) is becoming;

c¢) became;

d) would become.

7 When Edscha, a German manufacturer of sun roofs and other car parts, .... for
insolvency early in 2009, it .... BMW with a crisis.

a) files .... presents;

b) filed .... presented;

c) filed .... had presented;

d) files .... Presented.

8 Failures among important suppliers .... many sectors, from manufacturing to
retail.

a) affect;

b) affects;

c) is affecting;

d) affecting.

9 Early warning system .... at operational issues such as whether quality problems
. at a particular supplier, as well as financial issues, such as any attempt to change
payment terms.
a) look .... is increasing;
b) looks ... increases;
c¢) looks .... are increasing;
d) is looking .... is increasing.
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10 Many companies .... even who their second-tier suppliers ... .
a) don’t know ..... are;

b) doesn’t know .... is;

c¢) aren’t knowing ... -;

d) don’t know ... -.

IIpumepHbIe TEMBbI IJIs1 MUHH-ICCe (B paMKaX KOHTPOJbHBIX padoT)

1. Brand strategies are very important in securing the brand’s image.

2. Advertising is an old fashioned type of marketing and doesn’t work anymore.

3. Brands and marketing are the same things.

4. People clearly hate ads these days.

5. The supply chain becomes critical when manufacturers move away from verti-
cally integrated production.

6. Disruptions of supply chains can cause bare shelves in stores.

7. Supply chain management and logistics can help strengthen the business opera-
tion significantly.

8. An effective supply chain management is very important for European compa-
nies, which source components from China and other parts of Asia.

9. Why is an effective supply chain a prize worth working for?

10. What practical steps can a company take to build strong relationships with its
suppliers?

11. Many companies need to have only one main strategy for locating all their pro-
duction.

12. In the current economic climate do you think the trend for shifting production
to countries with lower costs in Eastern Europe, Asia and Latin America will grow or
decline?

13. One good strategy for companies is to put their own people in supplier's facto-
ries to audit and help them improve conditions.

14. It is impossible for brands to recover when things go wrong.

15. Brands are less important now than before.

16. To compete, retailers need websites that have lots of different technical features
that will improve customers' shopping experience.

17. Global campaigns are better developed by head offices rather than by local
ones.

18. Global advertising campaigns are creatively hamstrung by the need to be all
things to all men.

19. Customer service most often goes wrong when customers have queries that are
routine.

20. Every company should examine their product line carefully at least once a year.

IIpuMepHBIe TeMBbI 11 NPe3eHTAUM.

1. Marketing ethics.
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. Legal aspects of marketing.

. Marketing research.

. New product development.

. Brainstorming.

. Product and service types.

. Product life cycles.

. Brand values.

. Market segmentation.

10. Logistics acronyms.

11. Value added services.

12. Continuous replenishment.
13. Transport and handling equipment.
14. Shipping instructions.

15. Warehouse areas.

16. Loading.

17. Payment methods.

18. Container types.

19. Handling equipment.

20. Documents in foreign trade.

O 00 3 O\ D K~ W

IIpuMepHBbIe TeMBbI AJIs1 AUCKYCCHH

1. Recent trends in 3PL.

2. What problems can be caused when a supply chain does not work efficiently?

3. Why is it difficult for consumer goods and retailing companies to make improve-
ments to their supply chains?

4. Is it better to manage the sourcing of components and materials internally (in
house) or through external suppliers? Is it the same for all types of products and materials?

5. What practical steps can a company take to build strong relationships with its
suppliers?

6. In the light of current and future environmental and energy issues, what chal-
lenges are companies likely to face when operating their supply chains?

7. Which production and distribution model do you think will be adopted by com-
panies in the future — large, regional production sites with centralized warehouses, or
smaller production sites with smaller warehouses nearer to the customers? Why?

8. What are some traditional strategies and aims of running supply chains? What
new factors will companies have to take into account when designing their supply chains?

9. Ways to reduce transport costs in the supply chain.

10. Guidelines for minimizing risks caused by temporary surges in demand.

11. What advantages do strong brands give a company?

12. What challenges do brands face today?

13. Think of a brand that has made mistakes but recovered. What mistakes were
made? What did it do torecover?
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14. Sucecessful luxury brands, such as Luis Vuitton, only sell through their own
branded shops. Why do you think this has been such a successful strategy?

15. Most cnsumers today no longer expect retailers to have physical shops.

16. Have you ever had a bad experience buying online? What kind of things can
go wrong?

17. What kind of advertising techniques work for promoting brands on the Internet?
Think about: search engine websites like Yandex and Google, social-networking like VK,
Facebook, business websites, e.g. news sites, online magazines.

18. Global advertising campaigns are effective, but they need some sensitive adap-
tation for different markets.

19. What kind of sponsorship possibilities can a large entertainment company like
Disney offer to companies? What kind of companies would want to link up with it?

20. What are the benefits of viral marketing for companies?

IIpumep cUTYaTHUBHOIO 3a1aHNsl /| MUHH-Kelica

Which is the best supplier?

You work for a document management company that needs a lot of office supplies
to work properly. Your company has received two offers of supply. You have been asked
to analyze each of them and make a recommendation as to the best supplier to work with.

Points to consider.

1. What are the main factors that help chose the best supplier?

2. Consider such factors like price factor and terms of payment (cash, bank transfer,
bills of exchange, etc.);

3. What does the company need to negotiate before concluding a supply agree-
ment?

The first supplier, «Clip lap», is recognized as a leader in the speed of delivery of
stationery products. The company remains committed to tradition, so it retains the expen-
sive technology of stationery production, which is reflected in the price of goods. In ad-
dition, payment is possible only in cash. As for the quality of stationery, the company's
products are consistently recognized as some of the most durable.

The second supplier, «Mapped», provides favorable prices for office items. The
delivery time suggested by the company differs from the first supplier's one by a few
days. Also, the company accepts any means of payment (ranging from promissory notes
to bank transfers). What concerns the quality of goods, you have collected such data:
sometimes defective products arrive to wholesale customers, and some products (mark-
ers, pens) spoil before their expiration date.

IIpuMep cj10BapHOIO0 AUKTAHTA
1. Mcnonp30BaTh B3aMMO3aMEHSIEMO.
2. YcyryouThb 4To-1uoo.

3. bonee mMpoKo U3BECTHBIMN.
4. IlepecekaTbCs APYT C APYTOM.

24



5. [IpuBOAMTE K Pa3MBITBIM ONPEACTICHUSAM.

6. Pa3Hble OHATHA ¢ pa3HBIMU 3HAYCHUSMM.

7. BceoObeMItIONIas KOHIIEMIIHS.

8. CBs3bIBaTh BOEAMHO HECKOJIBKO ITPOLIECCOB.

9. ocTuraTe KOHKYPEHTHOTO IPEUMYILECTBA.

10. CotpyiHUYECTBO MEXY (PUPMaMU JJIs MOAKIIOUEHUS TIOCTABLIUKOB.

11. Cpenctro nosimieHus 3G PEKTUBHOCTH.

12. TIpou3BOAUTH IEHHOCTH I KOHEYHOT'O MOTPEOUTETIS.

13. Co3naTh onepaTUBHYIO OCHOBY.

14. PaGoTaTh B pa3HbIX MOJPA3ACICHUAX U KOMIIAHUSX.

15. BceoxBaThIBaromas CETh LEMOYEK MMOCTABOK.

16. Buenpsate U KOHTpOIUPOBATH 3PPEKTUBHBIN NMPSIMONH U OOpAaTHBIN MOTOK U
XpaHEHHE TOBAPOB.

17. Mexny TOYKON OTHPABIICHUS U IYHKTOM MTOTPEOIEHHUS.

18. monoaHsTh ApYT apyra.

19. He nomyckars pa3MbIBaHMs TPaHULl MEXAY TEPMUHAMMU.

20. CBs13aTh OCHOBHBIEC OM3HEC-TTPOIIECCHI.

IIpumep poJieBoii UTPbI

Insurance in logistics
How transport operators can differentiate themselves by offering cargo insurance.
Enact a talk among a transport operator, a cargo insurer and a freight forwarder.

Situation:

Imagine yourself engaged in transport operators’ business. Discover how you can
keep customers satisfied, reduce your business risks and stand out in the competitive lo-
gistics market by offering cargo insurance. With thousands of freight forwarders and lo-
gistics providers in Asia Pacific, it is a real challenge to stand out from the competition.
Being a transport operator, you are aware of the fact that nowadays shippers have numer-
ous options at their disposal to move their freight around the world.

You must arrive to a certain decision concerning cargo insurance.

The transport operator needs to formulate the extended responses to the following
questions: How can you differentiate yourself from other transport operators? What
should you do to attract new customers and keep existing customers satisfied with your
services? Do you provide value-added services like cargo insurance? Do you incorporate
cargo insurance as part of your process to reduce your business risks?

Addressing the freight forwarder and the cargo insurer you will start by clearing up
a common misconception — the difference between freight liability and cargo insurance.

Make use of the helpful phrases:
1. I am afraid I know next to nothing about it.
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2. Frankly speaking, ....

3. In my opinion, ....

4. I totally agree ....

5. I should keep in mind that ....
6. That sounds a good idea.

The freight forwarder discloses the process he/she is involved in by saying that if
there is no cargo insurance in place, the shipment of any customer is subject to the stand-
ard trading conditions, where limitations of liability and exclusions apply. In the case of
a loss to the goods under such responsibility, the compensation will be determined by the
trading conditions. Hence, the customer may not receive full settlement, due to limitations
(e.g. per kilogram or package) or even worse, the claim might be rejected due to exclu-
sions (e.g. act of God or war). In addition, the customer needs to provide evidence that
the transport operator is legally liable for the loss that occurred.

Make use of the helpful phrases:

1. Personally, I would advise you to ....
2. You should keep in mind that ....

3. As you know ...

4. I'm afraid that’s out of the question.
5. It might be a good idea if you did it.

6. Mind that ....

In his/her saying the cargo insurer emphasizes that with cargo insurance in place,
the customer will be compensated according to the policy of insurance. In case of physical
loss or damage to the goods while in transit, the customer will be reimbursed up to the
full value of the goods. Also, the customer does not have to prove that the transport op-
erator is legally liable for the loss. In this connection, the cargo insurer provides an ex-
ample of a total loss claim scenario. A freight forwarder was hired to arrange for a ship-
ment of machinery valued at USD 50,000. The shipment was received and upon further
inspection, the machinery was found to be damaged. The shipper filed a claim against the
freight forwarder.

Without cargo insurance With cargo insurance

Subject to the standard trading
conditions, where limitations of li-
ability and exclusions apply.

Compensation is as per the policy
of insurance.

Compensation
limitation

For damage due to negligence by

the freight forwarder: the compen-
Compensation sation received by the shipper is
amount USD 25,000.

For damage due to an act of God

(e.g. earthquake, flood, tsunami,

Full settlement of USD 50,000
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storm): the shipper does not re-
ceive any compensation for its
loss.

Make use of the helpful phrases:

1. Would you mind if I ...?

2. If it helps you, I'll be very glad to ....
3. In a nutshell, ....

4. I suggest you do ....

5. Why don’t you do ...?

6. I have nothing against it.

The transport operator estimates the options highlighting his/her preferences. In
regard to the above explanation, offering cargo insurance is a real benefit for the custom-
ers as their cargo is fully protected from loss or damage during the freight movement
process if an unexpected event happens. The transport operator is eventually sure that
cargo insurance is vital for the following reasons: it is a difficult process to make claims
against any air, road, rail or sea carriers; there is a major hidden cost associated with the
handling of cargo claims; it removes conflicts with shippers when cargo is lost or dam-
aged; it removes uncertainties for shippers and creates goodwill with shippers.

Make use of the helpful phrases:

1. That seems like good advice. Thank you very much.

2. That sounds a good idea.

3. That’s certainly a possibility.

4. I totally agree ....

5. But make sure that ....

6. To cut a long story short ....

Making a Decision

In coming to a certain decision, consider that today, it is possible to have access to
innovative cargo insurance platforms specifically designed for the transportation industry.
As a transport operator, you need cutting-edge and efficient systems to respond to cus-
tomers with speed and personalized services, especially in the event of cargo claims. Ma-
rine cargo insurance web-based platforms allow a transport operator to: obtain instant
quotes for one-off shipments; convert the insurance cover purchase in real-time avoiding
delays and manual work; protect the business from litigation for loss or damage to cargo
and improve customer retention by offering a value-added service to the customers. Hav-
ing a fast and effective system for quoting cargo insurance is a key differentiator for your
business. Sum up the above information in a conditional conclusion to which you must
come.

OneHka 3HaHU# CTYAEHTOB OCYIIECTBIISETCA B OaJlJlaX ¢ y4€TOM OLIEHKH paboThI B
ceMecTpe (HamucaHWe KOHTPOJBHOM palOoThl, ayJAMTOPHBIX W JOMAIHUX 3a/laHUM,
MOJATOTOBKA JIOKJIAJ0B M y4acTHE B OOCYKJIEHUSAX Ha MPAKTHUYECKUX 3aHATUSIX ), OLICHKU
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UTOTOBBIX 3HaHWW (IO pe3yibTaTaM 3ayeTa WM SK3aMEHAa) U B COOTBETCTBUHU C
kpuTepusiMu OUHAHCOBOTO YHUBEPCUTETA PEATU3YETCs CJIEYIOUUM 00pa3oM:

Ne Bun otuetHOCTH Baner
n/m

1. | PabGora B cemecTpe 40
2. | Bauér / Dx3ameH 60
3. | Uroro: 100

Tabnuua 6- Dopmbl TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH U X OajibHAsI OLIEHKA

Kpurepuii oueHkn banbl MeToanKa OlleHKH
[Tocewenune aynurop- 17 Matemaruueckuit pacuet: On= K3 x K6
HEIX 3aHATHH I'me O1 — cymma 6amios;

K3 — Komu4ecTBO 3aHSATHH, IMOCEIICHHBIX CTYICHTOM
(max17 3aHsATHIA);
K6 — konmmuecTBo 6a/muioB 3a o1HO 3aHsATHE (max] Gasia)

AKTHBHOCTb MPH TIPO- 11 ITo BEIOOpPY cTyAEHTA:
BEJICHUU ayJUTOPHBIX Joknan, mpe3eHTanus — 3 6anna
3aHATUH AKTHBHOE ydacTve B 00CyXXJaeHuU — 30aa

Pemenwne 3amanuii — 3 6amia
AKTHBHOCTB IIpH NIPO- 12 IlogroroBka MarepuanaoB U BBICTYIUICHHE Ha CTyJEHYE-
BEJICHUU BHEAyAUTOP- CKUX Hay4yHbIX KOH(QEpPEHIUX, B MEYaTHbIX U3JAHUAX, B
HOW paboTHI TOM 4Hcie YHUBepcuTerTa - 6 6ajijioB

C nenbro CTUMYJIMPOBAHUSI CUCTEMATUYECKON MOJATOTOBKU CTYJEHTOB K IPaKTH-
YECKUM U CEMUHAPCKHUM 3aHATHUSAM 110 JUCLHUIIIMHE B TEUEHUE CEMECTPa BBOJIUTCS KOM-
IUIEKCHBIA MOJXOJ K OLEHKE, MOJIy4aeMOW CTyJEHTaMM II0 UTOTaM H3y4Y€HUs AUCLHU-
MHbL. Ha OCHOBaHNU MOJIOKEHMSI O CUCTEME OLIEHKU 3HAHUH CTy1eHTOB B @MHAHCOBOM
yHuBepcutete aeiictByer 100-6aipbHas cuctema OIEHKH 3HAHWHW. DTO O3HAUYAET, YTO
OIICHKa, MoJy4yaemasi Ha 3a4eTe / 9K3aMeHe, COCTOUT U3 IBYX YaCTEi: TEKYIIEero KOHTPOJIS
CTYJEHTOB B CEMECTpe — MakKcHUMasbHas orieHka 40 6anioB U pe3yJbTaTOB MPOMEXKY-
TOYHOM aTTecTalli — MaKCUMalibHas oleHka 60 6aos.

Texyuuii KOHTPOJIb OCYIIECTBISETCS B X0/1€ y4€OHOT0 IpoIecca U KOHCYJIbTUPO-
BaHUs CTYJEHTOB, IO PE3yJIbTaTaM BHIIIOJHEHHS CAMOCTOSTENIbHBIX paboT. OCHOBHBIMU
(opMaMu TEKYIIErO KOHTPOJIS 3HAHUM ABIISIOTCS:

— PpelLIeHHUE TECTOB, CUTYAI[MOHHBIX 33/1a4 U UX 00CYXAECHHUE C TOUKU 3PEHUS yMe-
HUsl (OpPMYJIMPOBATH BBIBOJIbI, BHOCUTh PEKOMEHJALMHU W TPUHUMATh Aa/IeKBaTHbIE
yIPaBIE€HYECKUE PEIICHNUS;

— BBINOJHEHHE KOHTPOJIbHBIX 3aIaHUN U 00CY>KICHHE PE3yIbTAaTOB.

Btopast cocrapmnsitomas OlleHUBAEeT YCTHBIM OTBET Ha 3ayeTe / 9K3aMEHE U HE MO-
KET mpeBbImaTh 60 6amIoB.

40 6amioB, MOJy4YEHHBIE CTYACHTOM B TE€UEHHE CEMECTpPa, JOJDKHBI O3HAa4yaTh ca-
MYIO BBICOKYIO XapaKT€pUCTHUKY ero padboTsl. Takoii 0am1 noayyaroT CTyA€HThl, KOTOPbIE
Ha TPAKTUYECKUX 3aHATUSAX CUCTEMATHYECKH I1OKa3bIBAlOT BBICOKHE pE3yJbTAThl MPU
OIpOCaxX, MPOSIBISIIOT aKTUBHOCTH MPH OOCYKAEHMM H3ydaeMbIX NMPOOJEM, B MOJTHOM
00BbeME BBINOJIHAIOT Y4eOHYI0 IpOrpamMMy, HE UMEIOT IPOITYCKOB.
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MaxkcruManbHasi OlleHKa OTBETa Ha 3a4eTe / K3aMeHe olieHnBaeTcs B 60 0asuios.
Kax b1l Bonpoc B OuiieTe KMEET CBOIO JI0JII0 B 00I1IEN OIIEHKE B 3aBUCUMOCTHU OT CJIOXK-
HOCTH. TeopeTnueckuii BOmpoc MakCUMaJIbHO olleHuBaeTcs B 30 0asuios.

bannbpHas cucreMa aTTecTaluu Ipyu 3K3aMeHe:

- cTyaeHT, nonyuuiuil oT 50 g0 100 GamioB, cuMTaeTCs aTTECTOBAHHBIM, MOJTY-
yuBmui ot 0 70 49 0aJUIOB - HE aTTECTOBAHHBIM;

- CTYACHT, noxyyuBLui ot 50 10 69 6anoB, cunTaEeTCA ATTECTOBAHHBIM Ha «YJ0-
BJICTBOPHUTEIILHOY;

- CTyAEHT, nonyuuBinii ot 70 1o 85 0annoB, CUUTAETCS ATTECTOBAHHBIM Ha «XO-
pOILIOY;

- CTyAeHT, noxyuuBmuii ot 86 10 100 6anmoB, cauTaeTcs aTTeCTOBAHHBIM Ha «OT-
JTUIHOY;

BannbHas cucteMa aTTecTalluy MpU 3a4eTe: CTYACHT, nmoayuuBiuii ot 50 go 100
OaJIJIOB, CYUTAETCS ATTECTOBAHHBIM C OIIEHKOM «3a4TeHOY, moryduBInmii ot 0 10 49 6ain-
JIOB — HEATTECTOBAHHBIM C OLIEHKOU «HE 3aYTEHO.

Takum 006pa3om, eciu CTyICHT 10 UToraMm padoThl B ceMecTpe HabupaeT 21 Ga,
a 1o uToram 3adeta / skzameHa — 60 6aoB, To 061Ias cymma 81 Gasnia COOTBETCTBYET
OKOHYATEJIbHOM OILIEHKE 4 «XOPOILIO» WU «3a4TEHO».

Ecnu ctynenT nmopomien k 3aueTy / 3x3aMeHy ¢ oneHkoi (0 6amioB, To mpu 0e3-
YIPEUYHOM KayecTBE OTBETOB HA BOIPOCHI MPU MPOMEKYTOUHON aTTECTAI[UM OH MOXET
MOJIYYUTh UTOTOBYIO OIIEHKY MO JaHHOW MUCIUTUINHE TOJIbKO 60 6auios.

O naHHOM TOIXOJIe K OIICHKE 3HAHWM CTYJIEHTOB IPEMNO/1aBaTeslb HHPOPMHUPYET
CTYZICHTOB Ha MEPBOM CEMUHAPCKOM (TIpaKkTUueckoMm) 3aHsTun. Ha mociennem cemuHap-
CKOM 3aHSITUU CTYJIEHTaM COOOIIAeTCs OLEHKA, KOTOPYIO OHU MOJIy4aroT IO UTOTaM pa-
OOTBI B CEMECTPE.

CTyZleHTBl MOTYT YJIYYIIIUTh CBOIO OLICHKY 10 UTOraM padOThl B CEMECTPE 3a CUET
OTpaOOTKHU MPOMYILEHHBIX 3aHSATUN WM MOJTYUYECHHBIX HEYIOBJIETBOPUTEIBHBIX OLIEHOK
Ha ceMHHapax. Bmecte ¢ TeM Bce 0TpabOTKK MOTYT ObITh OCYIIECTBICHBI B KOHCYJIbTA-
[IMOHHBIE THU B MEPHOJI HE OoJiee ABYX KOHCYJbTAIIMI ¢ MOMEHTA MOJTYYEHUs! OILICHKU
«HEYJOBJIETBOPUTEIBHO» WIIM MPOMYycKa 3aHATUN. TONbKO B cilydae OOJI€3HH CTYJIEHT
MOKET 0TpabaThIBaTh MPOIMYCKHU B O0JIEE MO3AHUE CPOKH.

OTpaboTKa IpoIyCKOB, UMEBLIUX MECTO IO MPUUYUHE PAOOTHI CTYAE€HTOB BO BpEeMsI
3aHATUH, HE IOy CKAEeTCsl.

7.0H1 OLIEHOYHBIX CPEACTB AJIsl IPOBEACHUs IIPOMEKYTOYHOMN aTTeCTALMU
o0y4aromuxcs 1o AMCUUIIHHE

7.1. IlepeyeHb KOMIIETEHUIMH € YKa3aHHMEM HHAUKATOPOB MX I0CTHKEHHS B
npoiuecce 0CBOCHUsI 00pPa3oBaTeIbLHON NPOrpPaMMBbI

[lepeuens koMmneTeHIIHHA, POPMHUPYEMBIX B POLIECCE OCBOCHUS AUCLUUILINHBI, CO-
nepxkutcs B pasnene 2 «llepeuenp mmaHupyeMbIX pe3yJbTaTOB OCBOCHUS 00pa30BaTENb-
HOW IporpamMMsl (IepedeHb KOMIETEHIMN) C YKa3aHUEM MHIUKATOPOB UX JTOCTUKEHUS
U IUIAHUPYEMBIX Pe3yJIbTaTOB O0YUYEHHUS MO TUCLUILUIUHEY.
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7.2. TunoBble KOHTPOJIbHbIE 32IAHUA WJIN HHbIE MATEPUAJIbI, H00X0AUMBbIE
U1l OLEHKHM WHAUKATOPOB JOCTHKEHUSI KOMIIETEHIMI, YMEHUU U 3HAHUM

Tabnuna 7 - TunoBsie KOHTPOJIBLHBIE 3aJIaHKs, HEOOXOAUMBIC JIJISi OIIEHKH WHJIH-
KaTOPOB JIOCTUKEHHUSI KOMITETCHITUI

KoMmnerenuus

Tumnosble 3a1aHuA

VK-3: CnocoOHOCTh
MIPUMECHSITh 3HAHHS
WHOCTPAHHOTO  SI3bIKA
Ha ypOBHE, JOCTaTOY-
HOM IJ11 MECXKIIMYHOCT-
HOTO OOIIEeHus, y4deo-
HOM W mpodeccuo-
HaAJILHOU  JIeATEIbHO-
CTH.

1. Ucnosib3yeT MHHOCTPAHHBIN A3BIK B MEKJIMYHOCTHOM OOIIIEHHH U MPO-
(deccuoHaIBLHOM 1€ATEJILHOCTH, BbIOMPAasi COOTBETCTBYIOIIUE BepOaJib-
Hble H HeBepOaJibHbIE CPeICTBA KOMMYHHKAIIUH.

3aganmue 1.

Discuss the following issues:

How is it important for a company to invest money into employee develop-
ment and establishing company-wide trainging?

What problems might a company have which could be solved by a training
programme?

What are the general benefits to a company and employees of a good training
programme?

How much should organizations be committed to training?

3aganue 2.
In pairs simulate a call to a company providing management training services
to ask for information about a Training Program for your subordinates.

3ananue 3.

Use wordformation to complete the gaps in the sentences:

A recent survey asked .... (EMPLOY) to say what personal skills they look
for in new ... (EMPLOY). Most of the usual qualities are mentioned, for ex-
ample ambition, enthusiasm and ... (MOTIVATE). Near the bottom of the list
were ... (DEPENDENT) and ... (FLEXIBLE). In contrast, a different survey
asked workers to say what skills they think are important in a colleague.

3ananue 4.
Choose the correct grammar form.

Before they ... the order, find out what the problem is and fix it!
A B C

cancel | will canceled
cancel

If you want your boss to raise your salary, you ... harder.

A B C

would | will will have to
have to | have work

work worked

If you ... the scope of your project ahead of time, you might have a problem
with inadequate resources later on.

A B C
don't deter- | won’t
deter- | mine deter-
mine mine
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3amanue 5.

Critical thinking.

The supervisory and middle management levels of your company have been
seriously affected by the lack of promotion prospects and they have become a
soft target for head-hunters and competing companies.

Discuss with a partner the following issues:

What makes training effective?

What are you going to do to ensure that your company does not lose vital staff?

3aganue 6.

Explain to your fellow student what information is usually included in mana-
gerial accounting and how internal users can make a judgment about the com-
pany’s affairs on the basis of the documents included in it?

2. Peasim3yer Ha MHOCTPAHHOM sI3bIKe KOMMYHUKATHBHBbIE HaMepeHHUs
YCTHO M NIUCbMEHHO, HCI0JIb3Y$l COBpeMeHHbIe HHPOPMALHOHHO- KOMMY-
HHUKAIMOHHBbIE TEXHOJIOTHH.

3aganue 1.

Talk to the class about each of the following topics for about two minutes.
Give arguments in favor and against the opinion.

Many people think the job of a manager is dull and routine.

Management has changed significantly during the last decade.

Get prepared to demonstrate polite and interested listening using the following
expressions:

Well, I hadn’t thought of that ...

Exactly

That’s a good point

That’s interesting

I’'m not sure that’s relevant

From my point of view

3aganue 2.

Write an essay (120 words) comparing responsibilities of middle management
and senior management. Discuss the span of control which is used for handling
day-to-day operations. Use the Internet resources to find the examples to sup-
port your opinion.

3ananue 3.

Listen to the track. A customer calls the sales department to ask about the
terms and conditions of delivery. Use the phrases for permission, necessity
and prohibition. Consult some delivery companies’ websites to find the nec-
essary information.

3amanmne 4.

Analyse and discuss these questions:

In your view, what are the three main most frequent causes of difficulties in
supply chains?

Do you think it is better to manage the sourcing of components and materials
internally (in house) or through external suppliers? Is it the same for all types
of products and materials?
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Many customers use “just-in —time management”, a system which has material
and parts arriving just before they are needed. — why has it become so popular?

3ananue 5.

The development of a marketing plan usually begins with an audit. Can you
explain what an audit is? Work in pairs, discuss your ideas.

Imagine you were going to negotiate the terms on a PESTEL analyses of
Frezna Motors.

What questions would you ask in each of the sections of the PESTEL anal-
yses? What internal and external sources of information would you use for
research?

3aganue 6.

Imagine your organisation or an organisation you know well is carrying out
the audit section of its marketing plan. Write a polite and direct email to the
marketing team, giving them instructions for carrying out the PESTEL anal-
yses.

3. Ucnonb3yer npuemMbl NyOJMYHOMH pedH U 1eJI0BOTr0 U NpodeccHoHalb-
HOI'0 JUCKYPCAa HA HHOCTPAHHOM SI3BIKE.

3aganue 1.

Act a telephone talk between you and an HR Manager.

You have been looking for a job for over a year. Last week you had a job
interview, and yesterday the company called you to offer you the position.
You went to the office, agreed to a salary, and signed a contract. Today another
company called you and offered you a position with them. The position inter-
ests you more than the one you agreed to take. It offers more money and pres-
tige. What will you do? Why?

Phrases to use

Student A (an applicant):

Can I speak to

To begin with

It appears that

On the one hand

On the other hand

Student B (HR manager):

What can I do for you?

Well, I suppose you can always

Look here! There is nothing to worry about!

Iwas glad to help you!

3aganue 2.
Comment on the presentation given by your groupmates. Activate useful
phrases that are demanded in the situations of commenting.

3aganue 3.
Give a presentation on the following topic using the format recommended in

your textbook.

3aganue 4.
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Roleplay the dialogue in your office with an angry customer who had his on-
line access to your services blocked. Appologize for the inconvenience but do
not accept responsibility.

3aganue 5.
Write a formal e-mail to your colleague confirming the issues you’ve agreed
during the negotiations.

3aganue 6.

Cathryn Rees, a marketing executive, has been working on the PESTEL anal-
yses of Frezna Motorrs. Complete the sections of her analysis:

Political:

Economic:

Sociological:

Technological:

Environmental:

Legal:

Give a presentation on these sections.

3aganue 7.

Choose a brand and make notes for each of these points:

Identify who the target audience is and what their wishes and desires are.
Select two unique benefits that make the brand distinctive and attractive to
consumers.

Explain who the main competitors are and what advantages your chosen brand
has over their brands.

4. JleMOHCTpPHPpYET BJIA/IeHHSI 0OCHOBAMH aKaIeMUYeCKO0il KOMMYHUKAUMA
U pPe4eBOro 3THKETA U3y4aeMOro HHOCTPAHHOIO fI3bIKA.

3aganue 1.

Asking for information about terms of payment.

An inexperienced exporter calls trade financial department to get more infor-
mation about terms of payment used in your company. Listen to the conversa-
tion and answer the questions below. Continue the conversation asking more
questions.

3ananue 2.

What is the difference between cash payment, payment on invoice, documents
against payment (D/P), payment by irrevocable letter of credit?

Prepare the literature review on the issue.

3aganue 3.

Practice social language in the following situations:
Greeting a visitor at the reception desk.

Making a small talk after the meeting.

Saying goodbye at the end of the meeting.

3aganue 4.

Complete the texts. Replace the Russian words and phrases by the English
equivalents. Retell the text following the certain rules of academic style.
Forms of Promotion: Public Relations.
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Omo oxeamwvieaem a wide range of desmenvrnocmu, ranging from npecc penu-
306 (about a new product) which moorcem 6vimo uzoan without cost, nocpeo-
cmeom cnoncopcmea of artistic, sporting or oopazoeamenvHol OesmeibHO-
cmu. Llenvio sagnaemcs to keep the company’s name in the public eye, by at-
taching the name to activities which xaocymes coyuanvrno eocmpebosan-
Huimu, or are of particular interest to ceoezo pvinounozo ceemenma.

3aganue 5.

Give a summary of your job interview with a potential employer. If you have
not started working imagine a career you would like to have and give a sum-
mary of that interview.

5. I'paMOTHO ¥ 3(p(PeKTHUBHO MOJIb3YeTCH UHOSA3ZBIYHBIMU UCTOYHUKAMU
uHdopmanum.

3aganue 1.
All the skills below can make a resume most successful. Put these powerful
verbs into the chart to describe management skills, communication skills,
helping skills, and financial skills.
analyzed, aided, administered, as-
signed, acted, summarized, eased,
allocated,  prescribed,  attained,
chaired, consented, appraised, au-
dited, accommodated, balanced,
coached, reported, explained, budg-
eted, advised, contracted, provided

Man- | Commu- | Help- | Finan-
age- nication | ing cial
ment | skills skills | skills
skills
ana- con- eased | allo-
lyzed | sented cated
3aganue 2.
What do the following abbreviations stand for?
SEC EBITDA A(/)R MU
Ltd GAAP Aud O/H
A=L+C IFRS Bal PFD
P/L COGS SG&A ACCA
3ananue 3.

Search for the following keywords in the Internet to find further information
about one of these items and report on your findings: net worth, current assets,
accrued liabilities, deferred income, deferred income taxes, admitted assets,
treasury stock, commitments, contingent liabilities.

6. Ilponyuupyer Ha HHOCTPAHHOM fI3bIKe MUCbMEHHbIE pevyeBble MPOU3-
Be/IeHHSI B COOTBETCTBUM ¢ KOMMYHUKATUBHOM 3a1a4eid.

3ananue 1.
Translate the following sentences using infinitive, gerund or participles:
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51 3Ha10, YTO OH ONBITHBIM MEHEKEP U CIIELIUATU3UPYETCS B YIIPABIEHYECKOM
ydere.

HukTo He oxuaal, 4To KOMITaHHs OKaxeTcs He 3P (HEeKTUBHOM.

Koro B Barmeii KOMIaHUU CUATAIOT JydliuM B OpraHu3anuu CUCTCMbI KOH-
Tpons?

3aganue 2.

Writing a report. One of your biggest customers recently started purchasing
from a competitor instead of from your organization and your Managing Di-
rector has asked you to investigate the reasons for this.

Write a report for the Managing director (200-250 words)

explaining how you investigated the reasons

giving details of what you discovered

suggesting a way of dealing with the situation.

3aganue 3.

Write a magazine article about one of the famous interpreters or a specialist in
management. Use the guide to help in organizing your article. Write 150-200
words.

Paragraph 1.

Who is this businessman and what is he/she best known for?

Paragraph 2.

Biographical information: when and where born/ family life/ important points
in life.

Paragraph 3.

What was his/ her message?

What were his/her influential thoughts/ findings etc.?

Paragraph 4.

Why do you think this person is important?

List of possible characters — famous scientists: Adam Smith, John Maynard
Keynes, Steve Jobs....

Reporting the results of a survey

Read the results of this survey on businesses’ role in protecting the environ-
ment and write a short summary of the results.

Phrases to be used

Results of the survey indicate that while.....

The survey also revealed that ...

Only a small minority of the respondents ....considered this factor to be
Respondents attached some importance ...

Finally .... were in favour of the ...  while ... opposed

3ananmne 4.

Discuss the peculiarities of verbal and written contracts in business. Do you
think verbal and written contracts should differ in how binding they are? Why
or why not? Do you think verbal and written contracts should differ in how
flexible they are? Why or why not?

Express your opinion in a written form.

IIKH-1: Bnagenue oc-
HOBHBIMH HAyYHBIMH
IIOHATUAMHU WU KaATCIro-
pUSAMH SKOHOMHKH U

1. JleMOHCTpHpYeT 3HAHUS TEPMHUHOJIOTHH, HATIPABJIEHUI, IIIK0JI, COBpe-
MEHHBbIX TEHACHUNI MEHEeI)KMEHTA U NMO3UIIMH POCCUIICKOI yIpaBJieHYe-
CKOM MBICJIN.
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YIPaBJICHYECKON
HayKH U CHOCOOHOCTh
K UX IPUMEHEHUIO TIPU
pemieHnr Tpodeccro-
HAJIBHBIX 3a]1a4.

3aganue 1.
Choose the correct professional terminology (a, b, ¢ or d) to complete the sen-
tences.

1

a) motivators
b) innovators
¢) disruptors
d) analysts

2

a) platforms
b) conversions

¢) clouds

d) dumps

3

a) devices

b) mining

c) analysis

d) tools

3aganue 2.

Feedback statistics on use of artificial intelligence (Al) in business processes

Ques- | Com- | Com- | Com- | Com- | Com-

tions | pany |pany |pany |pany | pany
A B C D F
(ser- | (online | (man- | (re- (steel
vice | trader) | ufac- | tailer) | works)
com- turer)
pany)

Did |95% |100% |45% |94% |35%

you

use

Al?

Was | 8% 5% 10% |30% | 76%

it a

bad

expe-

ri-

ence?

Work in groups. Analyse the feedback statistics received while doing the sur-
vey in different companies and discuss what are possibilities of implementing
Al in various business units. Which industries are the most vulnerable to dam-
ages of Al misusage? Which of them are likely to succeed in using AI?

3ananue 3.

Plan and write a 200-word report for your client, the owner of supermarket
chains, analysing the “Feedback statistics on use of artificial intelligence (A1)”
and give recommendations for future implementation of Al in their local
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chains. Use the traditional structure for your report: Introduction, Findings,
Recommendations.

3amanmne 4.

Web-quest. Get acquainted with the definitions below and surf the Internet to
find extra information about the scientists (“founding fathers”) of these man-
agement scientific fields or schools. Share your findings with the group.

- emotional intelligence: the ability to keep one’s emotions under control and
show understanding for others

- competency: having reached a level of possessing enough skill or
knowledge to do something to a satisfactory standard

motivation: eagerness and willingness to do something without needing to be
told or forced to do it

2. Peanu3yeT coCOOHOCTH aanTHPOBATH M 000011aTH pPe3yJbTAThI CO-
BPeMEHHBIX HAaYYHBIX HCCIeJOBAHMII VIS OCYLIECTBJICHHS HAy4YHO-HC-
cJIe10BaTeIbCKOH padoThl B 0akajaBpuare.

3aganue 1.

Treasure hunt.

Work cooperatively in groups of two or three to a computer connected to the
WWW. Use different browsers to search for a variety of websites and pages
to make a list of sources for analysing economic situation, different ratios,
indexes, etc. Develop the indicators to choose the most reliable sites.

The winner is a group who can find and copied links to the most number of
sites for 45 minutes.

3aganue 2.

Read the notes.

Brazil is the tenth largest energy market in the world and the largest consumer
of energy in South America. There are a number of companies providing elec-
tricity to Brazil’s homes, businesses and public facilities. Many still rely on
oil, but the field of renewable energy sources is growing and Brazil can be
seen today as a positive example of what can be done in the sector. Companies
are making use of solar, wind and hydroelectric power to produce energy, and
vehicles are often run on ethanol made of sugar cane.

Decide if the following sentences are true (T) or false (F).

1.They are in the energy business and use renewable sources to supply elec-
tricity.

2 They need talented university graduates who speak several languages.

3 They have expectations about appraisals, promotions and pay rises.

3aganue 3.

Analise the management systems used in foreign companies through the ac-
cess to their websites on the Internet. Compare them with Russian manage-
ment systems and style of communication. Give advice how to cope with en-
ergy crisis that may take place all over the world.

IIpumep 3aganus aJis 3a4eTa

1. BbInoJiHUTE CUTYallMOHHOE 3a/1aHHeE.
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Getting prepared for the exam you review the material studied. You concentrate on
the following questions: 1) Name motivation theories you know and dwell briefly on
each. 2) Say what the time horizon is? How does the time horizon for planning change
from the top level to the supervisory level? 3)Define how the efficiency of corporate gov-
ernance can be achieved. 4) What a compliance risk is and how can managers mitigate it?

2. BpInosiHUTE J1EKCHMKO-TPAMMATHYECKOe 3aJaHHe 10 IPOIJIeHHOH TeMa-
THKe.

Read the text below. Choose the correct word from A, B, C, or D for each
question 11-20 and mark one letter.

An organizational structure is a system that outlines how certain ..1.. are directed in
order to ..2.. the goals of an organization. These can include rules, roles, and ..3...

The organizational structure also determines how information flows between levels
within the company. For example, in a centralized structure, decisions flow from the ..4..
down, while in a decentralized structure, decision-making power is ..5.. among various
levels of the organization. Having an organizational structure in place allows companies
to remain ..6.. and focused.

Businesses of all shapes and sizes use organizational structures heavily. They define
a specific ..7.. within an organization. A successful organizational structure defines each
employee's ..8.. and how it fits within the ..9.. system. Put simply, the organizational
structure lays out who does what so the company can ..10.. its objectives.

A B C D
1 |actions activities doings deeds
2 | achieve reach get gain
3 | performance authorities responsibilities activities
4 | upper senior top boss
5 |taken sent spread distributed
6 | efficient effected effectual favourable
7 hierarchy order ranking arrangement
8 | work title job working
9 |over whole all overall
10 | meet gain implement get

IIpuMepHBIA IepeYeHb BONMPOCOB /IS MOATOTOBKH K IK3aMeHY

1. Crisis management.

2. Corporate governance.

3. Risk management. Risk Assessment. Risk mitigation process. Risk avoidance.
4. Compliance risk management. Compliance risks.

5. Operational risk management. Operational risks.
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6. Logistics. What is logistics? Distribution. Difference between logistics and dis-

tribution.

7. Logistics elements. Transportation and delivery. Storage, packaging.
8. Transportation. Primary and secondary transportation. Cargo handling.
9. Supply chain management (SCM). SCM processes: customer service manage-

ment, demand management, order fulfillment, returns management.

10. SCM elements. Push and pull strategies.
11. Transport logistics. Major components. Types of transport.
12. Warehouse management system. Storage activities. Information technologies

applied in storage.

13. Warehouse management system.
14. Inventory management. Basic steps of inventory management. Inventory man-

agement system.

15. Material management.

16. Modern logistics systems.

17. Logistics and Supply Chain Management: differences and similarities.

18. SWOT analysis

19. Strategic planning. Implementation of strategic plans.

20. Strategic management. Organisation’s mission, vision and objectives. Strategy

formulation.

IIpumep Omitera st NpoBeeHUs 3a4eTAa.

®egepanbHOe rocy1apcTBEeHHOE 00pa3oBaTe/ibHOE OI0/IKEeTHOE YUpeKIeHne
BbICIIEr0 00Pa30BaAHUSA
«®PuHaHcoBbI yHUBepcuTeT npu IlpaBurenscree Poccuiickoit Penepanum»
(AApocnaBcknii puauan @UHYHUBEPCUTETA)

Kadenpa «l"ocynapcTBEHHOE M MYHHUIMITAILHOE VIIPABJICHUE U MEIMAKOMMYHHKAIIHI
Jucnunamna  «HOCTpaHHBIN S3BIK B MpodeccnoHanbHou chepen
Ounnain SApocnasckuit dopma o0yyeHHs: OUHas

Cemectp 5 Hanpasnenue 38.03.02 «MeHETKMEHT»
[Mpoduns «Jlorucrukay

BUWJIET JUIA 3AYETA Ne 1

No Bompocsr 6unera MakcuMalibHBIN
n/m Oasn
1 | Logistics elements. Transportation and delivery. Storage, packaging 30 6aymoB
2 | CuryanMoHHOE 3a/1aHueE: 30 GayoB
Getting prepared for the exam you review the material studied. You con-
centrate on the following questions: 1) Name motivation theories you
know and dwell briefly on each. 2) Say what the time horizon is? How
does the time horizon for planning change from the top level to the super-
visory level? 3)Define how the efficiency of corporate governance can be
achieved. 4) What a compliance risk is and how can managers mitigate it?
IloaroroBuin: T. H. XXunsnosa
Ha ocHoBe mepeyHsi TEOpEeTUYECKUX BOMPOCOB U MPAKTUKO-OPUEHTUPOBAHHBIX 3a/laHUM, YTBEPXKJIEH-
HOTO Ha 3aceaHuu Kadeaps! (IPOTOKOT OT «_ » 200 . Ne ).
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Yr1Bepxaaro:

3aeayromuii kadenpoit «['ocygapcTBEeHHOE 1 MYHUIIMITAIBHOE YIIPABJICHUE U METMaKOMMYHHKAITAN)
K.IO. IIpockypHoBa

« » 20  roma

IIpumep OusteTa 11 NpOBeAeHUS IK3aMEHa.

DenepajibHOE TOCYAAPCTBEHHOE 00pa30BaTe/ibHOE OI0IKETHOE YUpeKIeHue
BbICIIEr0 00pa30BaHUA
«®unancoBblii ynuBepcuteT npu [lpaBurenscrBe Poccuiickoin @exepannm»
(ApocaaBckuii puanaa OUHYHHBEPCUTETA)

Kadempa «l"ocyapCcTBEHHOE ¥ MYHHUITHUIIAIBHOE VIIPABICHNE M MEAUAKOMMYHHUKALIMI
Jucnunianna «/HOCTpaHHEIN S3bIK B MPOdeccuoHanbHOu cdepen
Ounuan SpocnaBckuii ®dopma 00yueHus: ouHas

Cemectp 6 Hampasnenue 38.03.02 «MeHeKMEHTY
[Tpoduns «Jlorucrukay

3K3AMEHAIIMOHHBIN BUJIET Ne 1

No Bormpocer bunera MakcuMambHbIi
n/m Oast
1 | Transportation. Primary and secondary transportation. Cargo handling 15 Ganos
[IpounTaiite m nepeBenute TekcT «Recent trends in 3PLy». Cpemaiite 15 damoB

Kpatkoe pedepupoBanue mMarepuaia Tekcra. OTBeTbTe Ha BOIPOCHI Mpe-
HoJaBaTeIs 10 COAEP/KaHUIO TEKCTA U 3aTPOHYTHIM B HEM ITPOOJIEMAM.

Recent trends in 3PL

There’s no doubt the third party logistics (3PL) landscape has altered sig-
nificantly within the last decade. As mobile technologies and ‘smart’
working practices continue to develop, further growth, and potential ben-
efits, are inevitable.

A greater consumer demand for 24/7 services and reduced costs means
efficiency and accuracy are going to be a crucial points for successful 3PL
providers. Businesses will remain focused on the goal to drive down their
own operational and labor costs by outsourcing logistics to 3PL service
providers. But success will also depend on their willingness to adopt new
technologies.

The following are the most influential changes predicted within the next
7 years. There’s a very good likelihood they will become common among
most third party logistics companies.

1. Extended Collaboration Between Shippers and 3PL Companies

Third party logistics companies will rely heavily on technology to collab-
orate, connect, and interact with customers. Electronic data exchange ser-
vices are going to be critical, not just for the performance and integrity of
the info, but also to accommodate the speed of change.

Vendor managed inventory, where the supply chain vendor monitors the
buyers inventory and makes periodic resupply decisions, are going to be
commonplace and allow smaller 3PL services to operate via web-based
portals and user-friendly access systems.

2. Mobile Application Expansion

Dependency on paper records in warehouses is becoming a continually
diminishing memory. Everything will be focused around agility through

40



mobility. As we’re already seeing, mobile devices are becoming more
commonplace and will eventually be used by all third party logistics firms.
3. Dedicated Smart Technology from Third Party Logistics.

Third party logistics providers will see the advantages of investing in
smarter IT and software systems which may deliver a quick and solid ROL.
By decreasing inefficiencies, software like Transportation Management
Systems (TMS), will drive down costs and save time. As voice recognition
becomes more accurate, voice prompts and commands are going to be
standard within the supply chain process, like stock inquiries or freight
tracking.

3 | BeimonHUTE YCTHOE 3a/1aHKe, pelIuB MUHH-Kelc o Teme «How to chose 30 6ayoB
the best supplier?»

Discuss the advantages and risks of

Single sourcing,

Dual sourcing

Multiple sourcing key components and services for a minimum of three
different types of products.

Points to consider.

1. what are the early warning signs that a supplier is in difficulties, e.g.
late deliveries, attempts to change payment terms?

2. What are the risks for a company and its supply chain if a main supplier
gets into financial difficulties?

3. What can companies do to detect as early as possible if a supplier is in
trouble?

Edscha, a German manufacturer o sun roofs and other car parts, filed for
insolvency early in 2009. It presented BMW with a crisis. The luxury car-
maker was about to introduce a new modal- and Edscha supplied its roof.
Today Edscha is still in business, because of the support offered by its
leading clients, including BMW. However, BMW is still worried about
disruptions to its supply chain and increased the number of staff in its risk-
monitoring department with responsibility for components makers. They
established a rating system for the company’s primary suppliers. It is
based on financial information, with cashflow more important in many
cases than profitability. BMW looks at a variety of issues, including the
ownership structure. It also maintains close contact with Audi and Mer-
cedes, its main competitors, to swap information on suppliers.

IMonrorosui: T. H. XKunsosa

Ha ocHoBe mepeuHsi TEOPETHYECKUX BOMPOCOB U MPAKTUKO-OPUCHTHPOBAHHBIX 3aJaHUN, YTBEPKICH-
HOTO Ha 3aceaHuu Kadeapsl (MPOTOKOJI OT «__ » 20 1. Ne ).

Yr1Bepxaaro:

3aeayromuii kadenpoit «['ocygapcTBeHHOE M MYHUIIMITAIBHOE YIIPABJICHUE U METMaKOMMYHHKAITAN)
K.IO. IIpockypHoBa
« » 20  roma

7.3. CooTBeTCTBYIOIINE NMPHUKA3bl, PACTIOPSKEHUS PEKTOPaTa O KOHTPOJe
YPOBHSI OCBOEHUS JUCHMILINH U ¢POPMHPOBAHHOCTU KOMIIETEHIUI CTYI€HTOB

[Tpuxkas ot 01 oxTs16pst 2024 roga Ne2187/0 «O06 yrBepxknenuu [lonoxenus o mpo-
BEJICHUH TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U MMPOMEKYTOYHOM aTTeCTalluu CTYACHTOB,
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oOyyJaronuxcs Mo o0pa3oBaTeIbLHBIM MPOTPAMMaM BBICIIETO 00pa3oBaHus B OUHAHCO-
BOM YHUBEPCUTETEY, pa3MeIeHHbBIN 110 CCBLIKE:
https://www.fa.ru/upload/iblock/845/yqw4vi0gi2 1 glvu9775btm4rz6p19b0z/Prikaz-

_ 2187 0-0t-01.10.2024.pdf

8. IlepevyeHb OCHOBHOI U TOMOJHUTEILHOH Yy4eOHOM JTUTEPATYPbI, HEO0XOTHU-
MOM JIJIS OCBOEHMS I CHUILTHHBI

a) OCHOBHAS:

1. Aarnmiickuii si3bIK B mpodeccruoHanbHOU chepe: MeHeIKMEHT : yaeOHOe TT0CO-
oue / I'. A. Jlyoununa, M. A. benoram, U. ®@. [lpaunnckas [u ap.] ; nox pen. I'. A. Idy-
ounuHoi. — Mocksa : KnoPyc, 2021. — 278 ¢. — ISBN 978-5-406-02178-1. — URL.:
https://book.ru/book/936544 (nata obpamenusi: 06.04.2026). — TeKCT : 3AEKTPOHHBIM.

2. Menpanuyk, M. B. Aurnuiickuii s36IKk B cpepe IKOHOMUKHU, (PUHAHCOB U Me€-
HexkMeHTa = Economics. Finance. Management : yueOHuk / M. B. Menbanuyk, M. A.
benoram, ; mox pea. M. B. Mensanuyk. — Mocksa : KnoPyc, 2024. — 231 ¢. — ISBN
978-5-406-12633-2. — URL: https://book.ru/book/951879 (mara oOpameHus:
06.04.2026). — TekcT : 31€KTPOHHBIN.

3. Menbanuyk, M. B. Anrnuiickuii s3pik. CriopTuBHBIA MeHekMeHT = English
for Students Majoring in Sports Management : yueOnuk / M. B. Menpuunuyk, . I'. Back-
ouesa, O. A. Kanyruna, ; mox oour. pex. M. B. Menbanuyk. — Mocksa : KnoPyc, 2023.
— 183 c. — ISBN 978-5-406-10645-7. — URL.: https://book.ru/book/946257 (mata 06-
pamenus: 06.04.2026). — TekcT : 31€KTPOHHBIN.

0) I0MOJTHUTEIbHAS:

4. Business Partner. B2 : Coursebook / I. Dubicka,M. Rosenberg, B. Dignen [et.al]
— Harlow : Pearson Education Limited, 2018 .— 160 p. - TekcT : HemocpeaCTBEHHBIH.

5. MacKenzie I. Professional English in Use. Finance / I. MacKenzie. - Cambridge:
Cambridge University Press, 2008, 2009, 2011, 2013. - 140 p. — Tekct
HEIOCPEACTBEHHBIM.

6. McKeown A. Professional English in Use: Management / A. McKeown, R.
Wright. - Cambridge: Cambridge University Press, 2011. - 120 p. — Tekct : HEnmocpen-
CTBCHHBIN.

7. Robinson N. Cambridge English for Marketing: Student's Book / N. Robinson;
University of Cambridge ; series editor J. Da. - Cambridge: Cambridge University Press,
2010. - 120 p. + 1 CD. — TekcT : HenOCPEACTBEHHBIMN.

8. Rogers J. Market Leader. Pre-Intermediate Business English Practice File / J.
Rogers. - Harlow: Pearson Education Limited, 2007, 2008, 2011, 2012. - 96 p. — TekcrT :
HETIOCPEICTBEHHBIH.

9. Rogers J. Market Leader. Intermediate. Business English Practice File / J. Rog-
ers. - Harlow: Pearson Education Limited, 2010. - 96 p. — Tekct : HenmocpeACTBEHHBIM.
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10. Pilbeam, A. Market Leader. Logistics Management. Business English / A.
Pilbeam, N. O'Driscoll .— England : Pearson Education Limited : Longman, 2010 .— 96
p. — TeKCT : HEemOCPEICTBEHHBIM.

9. Ilepeuenb pecypcoB HHPOPMANUOHHO-TEJIEKOMMYHHUKAIIMOHHOM ceTHn «H-
TepPHeT», HeO0XOAMMBIX IJI1 OCBOCHHS IUCHUIINHBI

1. Dnextponnas Oubmmoreka ®@uuancoBoro yauBepcutera (Ob). URL:
http://elib.fa.ru/

2. DnextpoHHo-0nbnmoTeunas cuctema BOOK.RU. URL: http://www.book.ru

3. DnexkTpoHHO-OMONMMOTEUHAss cUcTeMa «YHuBepcuTeTckas Oubnuorexka OH-
JIAMH». URL: http://biblioclub.ru/

4. DnexkTpoHHO-OMONMMoTeuHas cuctema Znanium. URL: https://znanium.ru/

5. DnekTpoHHO-OMOMMOTeuHas cucteMa m3matenbctBa «FOPAWMT». URL:
https://urait.ru/

6. DJnexkTpoHHO-OMONMOTEeUHass cucrtemMa wu3narenbctBa IIpocmekr. URL:
http://ebs.prospekt.org/books

7. DnexktpoHHas OubOnuoreka WM3marenbckoro noma «I'pedbennuxoB». URL:
https://grebennikon.ru/

8. Hayunas snexktponnas 6ubnuoreka eLibrary.ru. URL: http://elibrary.ru

9. CITAPK. URL: https://spark-interfax.ru/

10. CrmpaBouHo-oOpa3zoBaTenbHas ~ cuctema  Aktuon  360. URL:
https://action360.ru/

11. DOnextponnas oubnmuoreka uznarenscrsa «MUDy». («Mann, UBanos u dep-
6ep») URL: https://fa.miflib.ru/auth/#/registration

12. ®unancoBass crnpaBouHas cucteMa «®DunancoBeii aupektop». URL:
http://www.1fd.ru/

13. Pecypcbl uH(OpMaIIMOHHO-aHATUTHYECKOTO areHTCTBA M0 (DMHAHCOBBIM PhIH-
kam Cbonds.ru. URL: https://cbonds.ru/

14. Buneoreka yueOHbix QpuiibMoB «Pemienue» (TeMatnyeckue Kouiekiuu «Me-
He/pKMeHT», «Mapketunr. Kommepuus. Jloructukay, «HOpucnpyneHuusy», «Ynpasie-
Hue nepconanom», «lIcuxonorus ynpasnenus». URL: http://eduvideo.online/

10. MeToanueckne YKazanud 1Jis oﬁyqammnxm 10 OCBOCHHMIO M CIIUITIJIMHBI

Haumenosanue T'on MecToHaxoxIeHNe MaTepraia
METOAMYECKIX MaTePHAIOB yTBEp- (ccpimka Ha caiT punmana)
TUTST O0yJarOIIHUXCS KIECHUS
Kunsuosa T. H. Metoauueckue peko- https://cloud.mail.ru/public/CnoV/cYBRvyAHR

MEH/IAIMH 110 BBIIOJIHEHHIO KOHTPOJIb-
HBIX pabor mo aucuuiuimHe «MHO-
CTPaHHBIN S3BIK B MPO(ECCHOHATBHOM
cdepe» A CTYICHTOB, O0YYaIOLIHXCS
1o HaIpaBJICHHIO HOJTrOTOBKU
38.03.02 «MenemxmeHT» TpoPuIb
«Jloructuka»

2025

43



[Ipuka3 ®uHYHUBEPCUTETA OT https://www.fa.ru/upload/iblock/dc2/a5qpi6gb0k016iz0
14.05.2021 r. Ne 1040/0 «O6 yTBep- 1c4g9ylcv5x35ey3/Prikaz- -1040 o-ot-

JKICHUU METOAMYCCKUX PEKOMEHIa- 11.05.2021.PDF

LMK 110 TIAHUPOBAHHUIO U OpraHu3a-
MU BHEAYAUTOPHON CaMOCTOSTEIb-
HO¥ paboTHI CTYACHTOB 10 00pa3oBa-
TeJIbHBIM IIpOrpaMMaM OakajiaBprara
Y Maructparypbl DUHaAHCOBOM yHH-
BEPCUTETE)

11. Ilepeyenr HMH(POPMALMOHHBLIX TEXHOJOTHMH, HCIOJb3yeMbIX NPH OCY-
IIeCTBJICHUH 00Pa30BaTeJIbHOIO MPOLEcca MO0 AMCUHUILIMHE, BKII0YAas lepevYeHb He-
00X0IMMOr0 NPOrPaMMHOr0 od0ecneyeHuss HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM

11.1. Komnnekm nuyeH3uoHHO20 RPOCPAMMHOZ0 0Decnevenus:
1. Komnerorepusie mporpammsl ooiero Haznauenus Windows, MicrosoftOffice.
2. AHTUBUpYCHas IIporpaMma.

11.2. Cospemennnvie npogheccuonaivhnuvle 0a3vl OAHHBIX U UHPOPpMaAUUOHHBLE CRPA-
60UHblIE CUCHEMDbL:

Ta6nuna 8 — Mcnonszyembie npodeccuoHaibHbIe 0a3bl IAaHHBIX U MH()OPMAIIMOH-
HBIC CTIPABOYHBIC CHCTEMBI

HazBaHue peKkOMEH1yEMBIX TEXHUUECKUX U KOM-
Neri/rt HanmenoBanue pa3nenoB v TeM
IBIOTEPHBIX CPEJICTB 00YUYEHHUs
1 [TpaBoBas 6a3a nanubix «Koncynerantllmocy Tewms! 1-14

11.3. Cepmuguyuposannvie npocpammusie U annapamusle Cpeocmea 3aujunol
UHpopmayuu: He npedycmompenbl.

12. Onucanue MaTepHaJIbHO-TEXHMYECKON 0a3bl, HEOOXOAMMON [JIA OCy-
IIeCTBJICHUS 00Pa30BaTEJIbHOIO MPOLECcca M0 JMCUUIINHE

MartepuanbHO-TeXHUYeCKasi 0aza, KOTOpoil pacmoiaraeT SlpociaBckuil ¢uiaman
dunyHUBEpcHUTETA: Ay TMTOPHBINA (HOHI, KOMIBIOTEPHBIE KIACCHI U JIp.

JIeKIIMOHHBIE ¥ MPAKTUYECKUE 3aHATHUS IPOBOIATCA B MYJIbTUMENUMHBIX ayIUTO-
pusix punmana, a Takke B 000pyA0BaHHBIX KOMIIBIOTEPAMU U MYJIbTUMEAUNHBIM 000pY-
JIOBAaHUEM KJIacCax.

ITpodeccopcko-neaarornyeckuii COCTaB 3HAKOMUTCS € IICUX0JI0T0-(hU3H0TI0THYE-
CKHMHU OCOOEHHOCTSIMHU O00YyYarOIUXCsl UHBAJIUAOB U JIUI C OTPAHUYEHHBIMUA BO3MOYKHO-
CTSIMU 3710poBbs. [Ipn HEOOXOIUMOCTH OCYLIECTBISIETCS JONOJHUTENbHAS MOAIEPKKA
IpenoAaBaHus ThIOTOPAMH, IICUX0JI0raMH, COLUAIbHBIMUA PAOOTHUKAMHU, MTPOIIEAIINMU
IIOATOTOBKY aCCUCTEHTAMM.

B cooTBeTcTBHM € MeTOAMYECKHMMH pekoMeHpanusmMu MuHoOpHayku Poccun
(yrBepxaenst 08.04.2014 Ne AK-44/058H) B Kypce mpeamnoiaracTcs UCIoIb30BaTh COIU-
aJIbHO-aKTUBHBIE U PeICKCUBHBIE METOABI 00YyUEHHUS, TEXHOJIOTHH COLUOKYJIbTYPHOM
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peaOunUTalMK C LETbI0 OKa3aHUsl MOMOINM B YCTAHOBJIGHWW MOJHOLIEHHBIX MEXKIIHY-
HOCTHBIX OTHOLIEHMH C IPYTMMH CTYAEHTaMHU, CO3AAaHUH KOM(OPTHOIO MCUXOJIOTHYe-
CKOTo KjuMmaTa B cTygeHueckol rpymnmne. [lonbop u pa3zpaboTka yueOHbIX MaTepHalloB
IPOU3BOJATCS C YYETOM IIPENOCTABICHUSI MaTepuaja B pa3IMuHbIX (opMax: ayaualib-
HOM, BU3YaJIbHOM, C HCIIOJIb30BAHUEM CIIELIMAIbHBIX TEXHUYECKUX CPEACTB U MH(pOpMa-
LIUOHHBIX CUCTEM.

OcBoenne nucuuiuivHbl junamMu ¢ OB3 ocymiecTBisieTcss ¢ HMCIOIb30BaHUEM
cpeacTB oOydeHus: oOLIero U CrelraIbHOro Ha3HauYeHUs (MIEPCOHAIBHOTO U KOJIEKTUB-
HOTO HCIOJIb30BaHusA). MaTepuaabHO-TEXHUUYECKOEe O00eCleYeHre MpeayCcMaTpUBaeT
npucroco0IeHne ayIuTopuil kK Hyxaam i ¢ OB3.

dopma mpoBeaEHUS aTTECTAllMK AJIs CTYACHTOB-MHBAIM/IOB YCTAHABIUBAETCS C
y4e€TOM WHAMBHUAYAIbHBIX MCUXOpHU3ndeckux ocobenHocteit. [is crymentoB ¢ OB3
npeIycMaTpUBaeTCs JOoCTymHas (hopMa MpeoCTaBICHUS 3aJlaHUuil OIIEHOYHBIX CPEJICTB,
a UIMEHHO:

— B [IEYATHOW WJIM 3JIEKTPOHHOU (popme (AJ1s1 MLl ¢ HapyLIEHUSIMH OIIOPHO-IBUT'A-
TEJBHOT'O almapara);

— B IIEYaTHOHN (popMe MM IJIEKTPOHHOU opMe C YBETMUEHHBIM HIPU(PTOM U KOH-
TPACTHOCTBIO (JIJIs1 JIUL[ C HAPYLLIEHUSIMU CIIyXa, PeYH, 3pEHNUs);

— METOJOM YTEHHS aCCUCTEHTOM 3aJaHus BCIyX (Ui JIML C HApyLIEHUSIMU 3pe-
HUSA).

CryneHTaM ¢ MHBAJIMIHOCTHIO YBEIMYUBACTCS BpEMs Ha MOJATOTOBKY OTBETOB Ha
KOHTPOJIbHBIE BOMPOCHI. {7151 TAKMX CTYJEHTOB MpeaycMaTpUBaeTCa JOCTymHas Gopma
IPE0CTAaBICHUS! OTBETOB Ha 33/1aHUA, @ HMEHHO:

— MMUCHbMEHHO Ha Oymare uian HabopoM OTBETOB Ha KOMIBIOTEPE (AJIs JIHIL C HAPY-
HIEHUSIMU CIIyXa, PEYn);

— BBIOOPOM OTBETa U3 BO3MOXKHBIX BapUAaHTOB C HCIOJB30BAHHUEM YCIYT acCH-
CTeHTa (AJIs1 JIUII C HApYIICHUSMU OTIOPHO-ABUTaTEIbHOIO anapara);

— YCTHO (AJ1s1 JIMIL ¢ HApyLIEHUSIMU 3PEHUs1, OIIOPHO-/IBUTaTEJILHOTO anIapara).

[Tpu HEOOXOAUMOCTH JIJ1s1 O0YUaIOIIUXCS ¢ MHBAJIUIHOCTBIO IPOLEAYypa OLEHUBA-
HUS pe3yabTaTOB 00Y4YEHUS MOXKET IPOBOAUTHCS B HECKOJIBKO TAIOB.
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